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''Salaries and Expenditures of -Illinois iSpecial Libraries, 1983,^ ^ ^ 
b.ased on 366 usable responses to a mail questionnaire. Ifata oil I'^M^ 
variables (includitig 4 aspects of salaries) are cross-^analy^jlBd by 
factors: geographical area, person to whom head librarian ifiigi^orts / ' ^^^V^^ 
sei of head librarian, size of primary c3^ientele , medical/no%medic4^ 
library, and for-prof it/not-for-profit status of organization, "^he 
results of the study indicate that expenditures and head librarians/ 
salaries are: (1) greater for libraries in the ^Chicago area than for 
libraries elsewhere in the state; (2) greater for libraries serving 
larger clienteles than for those serving smaller clienteles^ (3) 
greater for' nonmedical libraries than for medical libraries; (4) 
greater for libraries serviqg prof it-gTeeking organizations than for 
those in not-for-profit organizations; and (5) greater for libraries 
with male head librarians than for libraries with female head* . 
librarians. Additionally, old^r head librarians earn greater salaries 
fhan ]^ounger head librarians. Othjer shorter articles deal with the 
/turnover of head librarians in Illinois public librar^ies in 1982/83,^ 
the hours of opening of illinois public libraries in October 1982, 
and ett or t vs. ability to pay for local public library servd,ce in 
Illinois. (Author/DMC) 
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8ALAftXjl8 AMD^I^XYBilDXTUftBS OF IttXMqrS SFECIAI. LIBEAEIES . - I9S3 



T^ie- study of salaries of llbrary^nd - information center* 
employees has ht«en of interest fdr, quite some t iUjgMAjftqutrrent 
surveys have Been conduce te^" by the Speci al ^l^^^^r i ^ s |||||||^^ 
the ^Assoc ia t ion' of ReseaVch Li br ar i e s .t he Amer ican Associat loii of 
Law L.ibrarUes> .the Medical^ L^ib'rary As soc i a t i on and t he" American 
Library Assoc i at ion . Additionally; there have been several one-i 
tlnve or special purpose surveys^- and/^a recent periodical, tib£a£X 
Co^gensation . Re view deal s entirely with matj^ers related to 
salaries of librai^lans. Salary surveys provide data that^ can be 
used -a number of ways . y _ Dat a^ on the ^^prles^nr salaries of 

employees' in various types of poa i t i ons . and i ns tit ut ion's c^n help 
employers seeking to fill similar positions decide what salaries 
.should be offercid, and- can^ he 1 p appl ijcath^ s for such positions s^t 
sala-ry r e,qu i r emeat s . Such ^ data can also be used ^in comparing 
salaries according to type of posit^it>n^, type -of organ faat i on , 
geograpfc-ic r^egion, or other demographic charac ter i st ic s . • 



fi. ' frequent conclusion of salary surveys' is that the 
characteristics . of ^art icular employees are more 'significantly 
related to compen s'a t i on than are the characteristics of specific 
positions or organizations. ' Carpenter and- Shearer, repo^rting on a 
study of salaries of diTectors of large public libraries, 
suggested that "there is' recent evldenice that females , are less 
likely than males to direct JlTiraries, that they kre |>Bid less 
when .they do^ and |:hat thfey are even le^ss 1 i ke 1 y . t>o ' manage I arge 
systems than small o,nes^ " ^ Other' survey s have conf l|^m^d Car penter 



ly^ - , , . . - . i^ 

Vnd Shearer's conclusions regarding the rol^ of sex tV determining 



salaries of librarians* 



Sa^^r y 
of library 
^compaT 1 sons 
d e V e 1 o pme n t s 



survey data pan also be used in comparing -t^he salaries 
personnel to those of employees in other a'jr^as.. Such 
can be of pattlourar interest in the light^ 
related' to the concept of equal pay for 



Situations such as 
employees in San Jose 



those leading to, the strike 
suggest 'that the status o^ library 




relation t-o the status of other employees may be an 1 i|»f I'uent 1 al 



factor in determining salaries. . , 

■ . ^ • 

♦For the sake of simplicity, throughout the remainder 
report; the generic term ^''library" will be used to 



spec taio 1 ibraries and Information centers ot all 
±3^,tf^pi^i^^x\±ze.d that the term falls short of fuli 
f^nctl9n8; of many of the information cei*|l| 
the teH^ "MLSV will be used to refer to 
1 ibrary and/or information science. 




of this 
r e f e r to 
va r ietles. It 
deficrlbing * the 
j^l^^H^liimilary, 
g r ee s 



in 



' The l^Srt iriiW<yi^ St^tc Library sSrv.ey o^f llltwai* «p«cial 
libraries d^ait with salaries and at her personnel cjbra^rac t e r 1 stl cs , 
and' with the jekpendi tures , O'f special libraries^" The ^ data 
collected c an - be. us€4'.to buj Id prof i 1 es of. the various type» of 
libraries involved 'in the survey and of the persons employed ia 
tho»e libraries. 



METHODOtOGt 



At its March 1982 meeting, the Spec i al Li bar i es Association 
Illinois Chapter A4visory Committee on- Illinois- State Library 
Surveys of Special Libariesand Infarmatlon ' Centers deteralned 
that the 1983 survey should be< of , salaries,-, personnel 
characteristics and expend I'turfBS. A questionnaire (s^e Appendix 
I) was Revised by the Library Research Center of the Unl,verslty of 
Illinois G>adua-te School of Library and Information Science^ 
reviewed* and approved by the -Advisory Committee, and pretested In 
six ;iibrarles during the fall of 1982. After the incorporation of 
some minor pod 1 f 1 c a t 1 on s as a result of the pretest, the 
questionnaire was distributed through the eighteen Illinois 
regional library systems to their special 'library affiliate 
TneiDber^ in Deceniber 1982: In order to encourage rapid response to 
the questionnaire, a . deliberately simple mac h 1 ne - s c o r a b 1 e 
quest ionna-i re form was utilized. and ai stamped s e 1 f - add r e s s ed 
enveloplq was included with each questionnaire. Lists of speciai 
library affiliates had been s o 1 1 c 1 t ed f r om the library system^ in 
November, » and follow-up letters were sent to nonr e s ponden t p 

in Februa/y 1983. . By April I. the established cut-off date, 366 
usable responses had been received. A number of responses either 
were not usable or were * received too late for analysis. 



If 



data from the 366 usable questionnaires were eli|pred into 
er file and analyzed u s 1 ng t he S t a 1 1 s 1 1 ca 1 Package for the^. 
Social Sciences (SPSS), a commonly Ufed set of statistical 
computer programs * * 



The commentary below and the 'sixteen reference tables 
accompanying the commentary provide .information regarHlAjt t hi 
nature of > the libraries responding to ti^ie survey, their 
expenditures, and their personnel. Tn ga|jeral, six 

characteristics were used as independent variables: the 
geographic location ot the library, with the state divided into 
three regions; the position of ^ the head librarian in the 
organi'zat ion served by the library, as reflected by the position 
of the person to whom the head librarian reported; the sex of the 
h«ad librarian; the size of the library's p-rlraary clientele; 
whether the library is medical or nonmedical in nature; and 



whether the organization served by the library is for-profit or 
not-for-i-prof it . In some cases* other relationships were tested as 
well. 



STATISTICAL TESTS 

number of statistics and statistical tests are used in this 
report.^ Some x>f these may require definition and clarification. 
The median jfor a set of values is the value that divides the 
distribution in^ half such that fifty percent of ^t he respondents 
are above that value and fifty percent below. The mean for a set 
of values is tTie sum of t he v a 1 ue s d i v i d ed by the total number of 
valujes; this is often referred to as the average. 

The commentary and tables 'shoCild be understandable even for 
those* who do not^have a backg r ouiitf i n s t a t ± s t i c s . ,The following 
dcscripjtion of the statistical tests used is t^ntepded as a 
refresher .for those who have had some exposure to statistical 
methods, or as a brief explanation for those who have not. ^H^st 
of the Stat isticaf ^tests used in this stiAdy are tests comparing 
the means of a given variable for two or more distinct groups; 
the mean salary for male head librarians, for instance, can be 
compare^d to the mean salary for female head librarians. A t^test 
is u^ed to compare means for two' groups, while analysis of 
variance is used to compare means for three oi^ more groups. 
Analysis of variance indicates only that some, difference is 
presen't; the exact nature of the difference ^is determin.ed by 
application of an appropriate £2 s t -hoc t e s t . . The post-hoc te^t 
used here is the Scheffe test. Throughout this report, the term 
"ANOVA'^ is .us^ed to describe the combination of pne--way analysis of 
variance wi^th, a Scheffe post-hoc test. 



^In some instances, a comparison of mlans is not appifop r i a t e , 
and a chi-sguare test has been used to compare d i s 1 1 i b^ut ions . 
Although" the chi-fiquare test itself does not indicate the'^ource 
of . at>y difference between distributions, comparison^! 
values to expected values can be used t#iden^ fy fp ^jjp*'**'^^ 
sour'ce of any difference. , 

The sij^nif Icance of' a relationship is a measure of the 
probability that t hi . r e 1 a^ i on s h i p could be a result of chance. If 
the mean salary for male he ad 1 i b r ar i an s is greater thdn the mean 
salary for female head . 1 i b r a r i an s , for instance, the significance 
of the difference can be c a 1 cfu 1 a t ed in order to determine whether 
the difference should be fconsidered meaningful. It is typical in 
social science research to interpret as statistically signj.f icaht 
a relationship for which the probability of chance alone 
accounting for the relationship is less than .05. Thi» convention 

* ■ . ■ * 

'3 . . 
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has been observed heret ^ It 4^houl* i>e' noted thai: a difference 

between groups can 'be statist ic«l ly signif icant withbut beittS 

particularly large, and a large difference My * not be 
statistically significant.^ ^ 



REPRESENTATIVKHESS OP THE STUDY GEOOP 



• Since * the re\^pondents to feh^e^ue s 1 1 onnai r e form a self- 
selected ' group, 'and were not chosen in any random- or scientific 
maniv^r, the.stujdy group cannot /aHjto.m&tUcall.y be c*ons idered a valid 
.sample of the entire group of X.LLINET special library affiliates.. 
As mentioTied earlier, the eighteen 1 ibrary systems were asked in^ 
November 1982 for lists of their special library affiliate 
member^; all but one of the systems provided Buch l,lsts* These- 
lists .identified 470 affiliated special libraries. A listing 
provided by the Illinois State Library 'in 1 ate 1 982 showed a total 
of 503 special library affiliate members. The 366 respondents to 
the survey J:he.n, represent about se ven t y- 1 hr ee percent of -the 303 
special 1 i b'r a r i e s which were ILLINET a f f i 1 1 a t e s " i n late 1982. 

Table 1 provides a s y s t em- bi^'- s y s t em c ofi^t^r i s on , divided into 
medical and nonm4dica^^giMH|pies, of t he ,1 1 br a r i e s listed, by the 
systems in Novei^ber fljHpPand the respondents to the 1983 survey. 
Examination o.f this^Hfble suggests that ^ the study group is 
reasonably representative of the total group of ILLINET 
affiliates. Table 2 shows the distribution of special libraries 
in the' state by three geographic regions, comparing the 
respondents of the 1983 survey to the 503 special libraries known 
to have been affiliated with ILLINET late iTi 1982.* A chi-square 
test shows that there is no statistically significant difference 
betw/^en the two groups with regard to geographic distribution. It 
seems safe to assume,' then, that the survey ^ igroup ^ is 
representative of the ILLINET af filiates as ..a whole. It should be 
noted that this does not necessarily mean that the survey group is 
representative of a 1 1 J'l 1 1 i no i s s pec i a 1 libraries.^ Notjall such 
Ilbratles a r e membe r s ' o f I LLPNET , and it seems likely that there 
is some set of impor'tant characteristics distinguishing special 
libraries tl^at are members of ILLINET from nonmembers.^ |That set 
of characterisl tics 1 s unknown at this time, and its delineation 
is beyond the scope ofthrls report. ' ^ 

*The December 1982 listing used/'in TabTe 2 is more complete than 
the November 1982 ^ listing used in Table I, - butN jdoes riot 
distinguish between medical and nonme<lical libraries. 



TABLE 1: COMPARISON OF MEDICALVNOJfMElDICAL LI^BRARIflS 
IN SURVEY GROUP TO KNOWN ILLINET AFFILIATES 



1983 « 
Survey 
Respondents . 

Medical Nonw.edibal 



ILLINET ^ 
Affiliates- 
November 1982 

Medical Nonved.ical 



System 



Number Number 
(Percent) (Percent) 



Number Number 
( Per.c>nt ) (Percent) 



Bur Oak 


3 


(60) 


2 


(40) 


4 


(67) 


2 


(33) 


Chi cagp ' ■ " 


28 


(18) 


1 28 


(82) 


38 


(18) 


17 1" 


(82) 


Corn Belt 


2 


(50) 


2 . 


(-^) 


3 


(50) 


3 


( 50) 


Cumberland Trail 


4 


CH)0) 


0 


(0*) : 


3 


(100) 


0 . 


(0) 


DuPage 


9 


(45) 


11 


(55) 


1 2 


(48) 


1?' 


(52) 


Great River 


4 


(446 


5 


(56) 


3 


(38) 


5 


(63) 


Illinois Valiey 


6 


(46) 


7 


(54) 


9 


(56)r 


7 


(44) 


Xa ska ski a 


2 


(25) 


6 


(75) 


3 


(38) 


5 


(63) 


Lewis and Clark 


3 


(100) 


0 


Hp.) 


5 


(7 1) 


2 


(29). 


Lincoln Trail . 


' 6 


(43) 


8 


(57) 


9 


(50) 


9 


(5 0.) 


North Suburban 


16 


(25) 


48 


(7 5;) 


19 


(24) 


60 


(76)' 


Northern Illinois 


7* 


(78) . 


2 


(22) 


8 


(67) 


3 


(27) 


River Bend 


8 


(67) 


' 4 


(33) 


*8 


. (6.7) 


4 


?(33) 


Rolling Prairie 


8 


(47) 


9 


(53) 


1 1 


(48) 


1 2 


(52) 


Shawnee 


1 


(50) 


1 


(50) 


1 


(50) 


1 


( 50) 


Starved Rock"^ 


















Suburban 


' 12 


(50)^ 


' 12 


<50) \ 


20 


(57) 


1 5 


(43) 


Western Illinois • 


2 


(100) 


0 


(0) 




(100) 


0 


(0) 


Total 


121 


(33) 


2^5. 


(67) 

* 


158 


;(34) 


312 


(66) 



Grarird Total 



366 (100) 



4 70 o( lOOX 



J] 



TABLE 2.: COMPARISON OF GE0I3R*APHICAL' DISTRIBUTION Of LIBRARIES 
IN SURVEY GROUP TO KNOWN ILLINBT AFFILIATES 



1983 Survey ILLINET Affiliates 



^ Respondents 



December 1982 



Number 
( Percent^. 



Nunfbe r 
( Pe r cen.t ) 



Chicago area 

Northern and ben t r a 1 1 11 i no i s 
SoJthern Illinois 



269 (73) 
54 (15) 
43 ( 12) 



367 ' (73) 
82 (16) 
54 <ll) 



Total 



366 (100) 



503 (100) 



SIZE OF LIBRARY 

• • "I 

Data concerning the size of the library's primary clientele 
e ga^thered as an indicator of size.^These data are summarized 



wet 
i n 
,i s 



T-^ble 3 (page 20). The overall mean number o,f persons seTrVed 
7*66.^ while the median is 376'.* This is substantially larger 
than the fnedilan of 250 reported in both, 1981 and 1-982. J^he reason 
for this .Increase in the median is unknowrtV, - it is pp^|fble that 
the group of respondents in 1983 was somewhat different from the 
1981 and' 1982 respondents or that the primary clienteles of 
affiliated special libraries have indeed grown since 4982. It is 
also" known that the data reported' for Bize of primary clientele 
are no't always consistent: some respondents report the number of 
persons, wh^ ha^e actual>^ used the library during a particular 
period of time, while otHers report the number of persons eligible 
t(5 use the libra ry. It may be valid to assume that this problem 
does^ not greatly af^ec.t the analysis presented here, but .the 
Inconsistency should * be taken into account when eval.uating data 
regarding -sizeio.f pr i iri'ar y c 1 i en t e 1 e; t hroughou t this report. The 
mean is greatest for the. Southern Illinois area and least for the 
Northern and ce^ntral Illinois area; ANOVA. hoV^ver, shows that the 
differences In the means are not statistically significant. 
Primary clienteles were greatest for libraries in which the head 



^ . ■ • . • ■ . .--6. 



lo 



librarian rjfeported directly to upper nianageMent^ and le^st in* 
those in Which the head librarian reported neither i"to upper 
management nor. to middle management* ANOVA shows ^ that the 
difference in the means for th^se three groups' is s t a t i s-t i ca 1 1 y 
significant (p < TOl). * * . 



Both the median and mean size of primary clientele are^^^^b- 
stantially greater f^or libraries in not-for-profit o r gani^a t ix>rt s 
than for those in profit-seeking organizations. The^mean for not- > 
for-pcoXi^ organizations is 898, while trie mean for profit-seeking 
organizations is 594; .a t-test skows that t hi s^i f f erence between 
the means is statistically signficant p <J .01). Thirty-two^ 
'^^^L^rcen t of the libraries in not-for-profit i^^gani zations served 
primary clienteles of 1,000 or more, while OTfly seventeen percentf 
of those in prof i t-seek;lng organizations se r ved pr imar y 1 i en t e 1 e s 
of 1 ,000 or more. The Bfedian size of primary clientele is 609 for 
medical libraries, and only 252 for nonmedical libraries, while 
the means are^ 852 and 723 ,. respectively (the difference between 
the means' i s • n o t ^s t a t i s t i c a 1 1 y significant). There were many more 
relatively ^ small nonmedical libraries than there were medical 
libraries; forty-four" percent of the libraries in the nonmedical 
category se r ved pr i mar y clienteles of less than two hundred people, 
as opposed to only eighteen percent of the med i ca 1 1 i b r ar i e s . 



OPERATING EXPENDITURES 



Respondents were asked to provide data regarding their 
operating expenditures for their- most recent fiscal,, year. 
Expenditures < w'ere recorded in each' of three categories- 
expend i.t u re s for salaries, expend i ture-s fx>r materials, and all 
other operating e xpend i t ur^e s . The sum of these specific 

categories of" expenditures was used in calculating total operating 



expenditures for each library 



/ 



The median expenditure for salaries is $38,859. whi^le the 
mean is $71* 399 (Table 4,^ page 21). E i gh t y- f"i v> pArc^nt of the 
respondents reported that their expend i tures for salaries totalled 
less' than $100,000. As might be expec^ted, both the median and the 
mean for the Chicago area ar e s u bs t an t i a^Tl y greater than the 
medians and means for th-^ Bforthern and c #n t r a 1 1 1 1 i no i s and South- 
ern Lllinois regions. ANOVA S'hows that there is no statistically 
significant difference bet we en the means for the Northern and 
central* Illinois and Southern Illinois areas, but that both are 
significantly less than the mean for the Chicago area (p < . 0 5>) - 
Sixty percent of the libraries in the Chicago area reported total 
salary -expenditures of $30,000 or more, while only thirtVv-six 
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•percent of the libraries in the Nor t lj^je.rn. kn^* cent r al 1 1 1 1 nois; ^reA ^• 

Va'nd thirty-nine perc^t of . those in tfic Sodih^rn . ^llitmols area - * > 
r.epoxt^ed t'ot^al salary expendi. t u r e s of S;'56% OQ/O *or. a^ore. ' " 

-■^ 7&X p en d 1 1 u re s for. salar i^e s varied a p c p r d i-ng to the -positi o'n of* ^ ■ 

tPhe. head 1 fbrarian in* the or gan i z a t,ioBa 1 * s t r uc t q^r e , witii b'oXh. the c 
niedll^n ^"anrf. nean being greate*8t for 1 il> rabies ^. in which' ^ the |[iead ^ 
l^ibVar.ian report ' nel ther to upp,e,r ^man^ge^aeiiX. %nor ' to .middle 
management *4nd least for thos^ which tHe head librarian report^J 

to nil.ddle inanagemen t. ANOVA shows that the dl Tf e re nee . between the. 
mea-ns for* libraries -in ^hich the he ad ^ i b r £^r ian reports to up^er 

. m^nagem^n t ' an$l 4 1 hose in wh^ch^the head 1 i b r ac 1,^^ ^ e po v t 9 to.wxddlfe 
managetnet\ t ' i?/*not significantly <f i ff e-reti t , but th,at -both are 
significant! y«*different froni .the roe a'pr ^ f o r i 1 .i b r a r'i e s 1 n^ t h e "other" 
category. It should: be noted, however ^'r that the s t a t i a t i c s"^-on • 
Jibraries in the "other" category >ar;je based on ^ data frow o«}l'y 
thirt,y - respondent's. This means / that, for the v^s t'^ ' ma jor^T'ty 
?^i'nety-one percent), of the libraries included in ^the survey* 
eVpend i tur e s for s a lar i-e s dp *no t va ry sighi f ic atft*ly ' accord in^' *" to 
the position of the head 1 i brar iian' ,in the stru'c^tUre o f ^ t or gan- J 
i z a t i on . . . ' ' ' ^ - . ^ • 

Tabl/^ 4 also compares to'tal expenditures for .^salaries for' 
libraries with female head librarian^ to those, for 1 ibr a r.i e s wi th „ ^ ' 
male-h^ad librarians. Although the medians are h;6t substantially 
d i f f erent , ( $ 38 , 538 for 1 ib r a r ie s 'v i t h ' f ema I e h ead ^ I'i b r a r i ans 
versus $40,833 for libraries wit^rmale head JI ibrar iari^^ ) , the-mea^s \ 
are vastly^ different. The .me an . exp^r^d it u r e for' salaries^ %6r ^ - 
libraries with male head librarians i.s nearly, twice the mean . fo-r 
libraries, w i t^ fe.male head librarians. A t -t e s t sl\.ows th^t this / 
difference is s t at i s t i c a 1 1 y - s ig n i f i c an t . ( p < .02)./ *bniy. thirteen. 
' percent of the 1 i b r a r i e s . w i t h female head, librarians reportjed* 
^salary expenditures o f $ 1.0 0 » 0 0 0 o r more, . compared to- twenty-seven 
percent of the libraries wfth linale hedd librarians. . . . 

' * ' • " . ' , \ - : \ ■ ^ - ' 

^3ot unexpectedly, libraries w i t h- 1 a r ger p r i ma r y/ . clienteles • . 
also spent more for salaries than di'd ./libraries • with smaller 
primary clienteles. The m^ean expeoditure for scalar i'es is. n^ar 1 y ™ 
* twice as great for 1 i br ar i e s. s^e r y ing p r i ma r y clienteles of 37 6 or ; 
more than, for thpse serving- 3^7 5 ^qt fewer.v A t -t es t / i li^ic a,t e s that 
this difference is s t a t i s t i c a 1 1 y . s*^ gn i f i c a*n t <*pp < ^ • 0 I )'.~ Forty-tyo 
percent of, the 1 i b r ar i e-s wi t h primar.y clienteles of 376 "or more , 
reported "total expenditures for' salaries 'of '$5 0,000 or more,' 
compared to twent*y- three percent bt t he 1 i b'r ar i e s_s e r^v ing pr i mary 
.^^lienteles of- 375 or fewer', \ • • * ' 

Although bath the median and mean are g»rerfter for nonmed.ical 
libraries than^ for- medica^ libraries,- a t-test shows th-at - the 
difference in- means' is no t s t a t ^. i c al 1 y s ignl f;i cA^n t . ^Similarly* 
although the mediait and mean are greater vf or l?ib^.aries in profit- . 
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seeki'frg fbr^ani Nations than.for libraries in not-for-jprofit^organ-: ^ 
izatioT)8^ the, difference in means is not significant. 

' The mean expendi ture » f or materials for all respon'dents is ; 
$38 » 550, a\\d the 'median is $21,645 (Table 5^ page 22)., Eighty- ' 
sev^n percent, of the r e s po nd e n t s r e p o r t ed materials expenditures 
of less than $10 0,000 ; only thre.e. percent reported annual expend- 
itures^ for materials totalling 1 ejs s than $J,OQ^,. Both the mean 
and the med^ftn are grieatest for the Chicago areA and least -for the* 
Southern 1 1\ i nol s ' r e g i on . AC^OVA indications that tl\e d i f f e jr e nc e s V 
amojig tWe mearts ar e s t ^t i s t i cal,l y signifi.^ant (p < .01). Thirty 
perceat of t he. ,re^^^^^^ in" the Chicago, area reported expend- 

'itures for mal:jp;i: i^^^: o more, compared to . tWenty-three 

percent for th^' ki^¥^t t^^linois area and only twelve 

percent fpr the Southern Illinois area- ! 

As was true ofexpenditures for salaries,. expenditures for 
materials were greatest for libraries *in which the he3d librarian 
reported n^either to u'pper nor to m i d d 1 e man ag emen t . I The median 
expenditure for material's is §5^,036 for libraries in this", 
cA^tegory, com^^ed to $1 7,982 fo^ libraries in- which the hea<l/ 
Ivibrarian reported to upper management' an(l $• 1 8 , 4 5 2 f o r librarie;s 
in w"hich t,he head librarian re po r t e d^' t o middle management.. The* 
mean* is' $62^ 363» f or libraries in the " o t h er " c a t e go ry , compared to ^ 
$35,447 .for libraries 'in which t h^e head librarian reported to' 
upper management and $36,898 for those tn which the head librarian 
reported to middle management. > ANOVA shows that the mean for 
libraries in the ."other" category is significantly greater than 
the means for the oth^r two categories (p < .01). Xi/ty-two 
percent of- the respondents in th^ "x>ther"- category reported 
.materials expenditures of $^50,000 or more, compared to * twenty- 
four ^percent of the libraries in which the Head librariaji reported 
to upper manafgement and twenty- five percent of the libraries in 
which the head l^braria^reported to middle management. * 

Although ^0;t"h the mean and me d i an f o r ma t e r i a 1 s expenditures 
are ^reati^r for libraries in which the head 1 i br ar i an was «male 

^'than.for those in which the ^ead 1 i b r a r i a/n w.as female, the differ- 
ence fe^t^ween the means is not^ significant. The ipean for libraries 
with' relatively larger primary clienteles ($45,205) is 
significantly greater than the mean for' libraries serving fewer 
than^ 37^ peop.le 3 I , 3 I 4 ) acc o r d i ng t o a t-test (p < .01). 

Thirty percent of the 1 i br ar i e s s e r v i n g 376 or more people spent 
$50 ,.000 or more on' m^ater iaj.s , compared to twenty- three percent of 
the libraries with primary clienteles of 375 or fewer. The mean 
is ' also*,s"igni;f ic^ntly gi;eater for nonmedical libraries than for 
medical -li^rariVs ($45 ,066 vs. $26, 32^^, < -01). Thirty-five 

percent o f t h e • n pnme d i c a 1 libraries reported materials expend- 
itures of $50,000 pr more, compared, to only t hi r t een * pe r c en t of ^ 

.the me'dical libraries . The mean for libraries in i^r o f i t -ae e,k ing 
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organlzat tvons is $53 , 233 , significantly greater than t\\e mean- pf 
$28,24!? ffcr libraries i n * no t - f o r- pr o f i t o r gani z ia t i one (,t-test, 
p <: . 0 1 ) . forty-three perqent of the libraries in profit-seeking 
or gan a 23 1 ionis reported- ma t er ials expenditures of $50,000 or^or e , 
while only s i x t e e n pe r c e n t . o f the libraries in. not-^or-prp-f i t 
organizations spent $50,000 or more on materials. 

The distribution of operating expenditures other than-^ex[|end- 
itures ,.for materials and salaries is quite skewed (Taible 6, page 
23). Thee median i s on 1 y $ 6 , 9 5 6 , and fifty-nine percent of the 

respondent's reported expenditures of less than ten ^thousand 
dollars. The mean is $24,442, reflecting the influence of a very 
few libraries who-se e'xpend i t u re s in this category were quite 
large. This 'difference ^between the median aod the mean is 
repeated for each of the three geographic areas; . as with 
expenditures f o r' ma t e r i a 1 s and for salaries, both the median and 
the mean are gre^t.est for libraries in the Chicago area. However, 
the d i f ferenceS' among the means for the three geographic areas are 
not statistically significant. The means also do not vary 
*slgnif if antly, accoi?dlng to the position of the . head librarian* 
within the organizational structure ^r the the sex of the head 
librarian. The mean for librajries serving l.arger primary 

dlienteles is s i gn i f i c an 1 1 y . g r e a t e r than for libraries serving 
smaller primary c 1 1 en t e 1 e s ( p < .01), and t s s ign i f can 1 1 y greater 
for nonmedical 1 i b r A r i e s t han fpir medical libraries <p < .02). 
Although the median and the meanL^are both greater for libraries in 
for-profit organizations than for libraries in not-f dr-prpf i t 
organizations, the difference between the 'means is not 
significant* 

Figures for total operating expend! t ure s were calculated by 
adding the figures for e xpend i t u r e s f O r salaries, expenditures for 
maierials and "other" qperating expenditures. the median figure 
for total operating expenditures for all respondents is $67,458, 
while the^mean is $126,079 (Table 7? page 24). More than one- 
third (38/i) of the respondents r e po r t ed t o t a 1 Operat ing expend- 
itures of $100,000 or more, and only sev6n percent reported tot al 
annual, operating e x pend i t ar e s o f less than $10,000. 

Both the meai^ anc^ the mediaft are greatest for libraries ±\x 
the Chicago area. The median is l^a^t for , libraries in the 
Northern and c en t r a 1 I 1 1 i no i s region, while the mean is least for 
the Southern Illinois area. ANOVA shows that the means for the 
Northern and central Illinois and Southern I 1 1 inpi s areas are not 
significantly different from each other, but that both are signif- 
icantly smal ler than, the mean 'for the Chicago area (p. < .04), 
Forty-four percent of ct,he librarifes in the Chicago area reported 
total operating e xpend i t ur e s o f $ 1 GO , 0 0 0 or more, compared to 
tl^irty percentr of the libraries in the! Northern and central 
Illinois area and t wen t y- t wo pe r cen t o f the libraries in the 
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Southern Illinois area. * . 

) . ' ^ ♦ • . ■ ■ ■ • • 

# ' * \ * " 

The. W^d-i an total operating >x pend i t u r e f o r U i b r a r ie s in which 

the heWd librarian reported to neitl^er Upper nor middle management 

is SI ia, 1.25, nearly twice the medians for libraries in which the 

head ' 1 ibrar i an reported to upper management ($65,031) or to middle 

management ($63,25 0). The mean., is also greates^ for those 

libr**-ies in the "other" category^; . ANOVA indicates that thQ mean 

for libraries in ,whic-h*the head librarian reportisd to upper 

management ($122,015) is no^t significantly different from the mean 

fo'r libraries . in which the head librarian reported to middle 

management .($114,435 ), but that both are s i gn i f i c a n t.l y' smaller 

than the irnean f-'or l.i brar i e s in which the librarian , reported to 

neither upper nor middle management ($195,273, p <.0l)» 

Total operating expenditures were , relatively greater for 
libraries with male head librarians than for for thode with female 
head 1 i b r.a r i an s . ^ The means are $1 83,790 for 1 i b r a r i e s . w i t h male 
head librarians and $113,779 for libraries 'with female ; head 
.librarians. A t-test shows that this difference is significant 

(p <-.03).' Forty-three .percent of the libraries wl t h e. head 

librarians reported total operating e x pend i t u r e s o f $100,000' or 
more, compared to thirty-five percent pf those .with female head 
librarians. At the other extreme, howe v e r , t we 1 v e percent of the 
libraries with male head librarians had total operating expend- 
itures of $10,000 or less,, as opposed to six percent of the 
libraries with femalehead librarians. 

As would be expected, libraries serving larger primary 
clienteles reported relatively larger total operating expead- 
itures. The mean for 1 i b r a r i e sVt$.^ r v i ng primary clienteles of 376 
or more ($161,015.) is ne a r 1 y t ^i'c e , t ha t for libraries serving 
smaller primary clienteles ($8lf^, 984)1 .^This difference in means 
was fpund^ to be statistically significant (p < .01). The mean is 
also significantly greater for nonmedical libraries than for med- 
ical libraries ( p Sf .02), and si gn i f i c an.t 1 y gr'eater for libraries 
in for-profit organizations than for libraries in not-for-profit 
1 ibraries ( p^ < .04) . * ^ / 



CHARACTERISTICS OF THE HEAD LIBRARIAN 

» Several - items of data were^ gathered conce,rning head 
librarians. These include the position of the head librarian 
within the organizational s t r u c t u r e ( a s r e f 1 e c t e d by the person *to 
whom the head librarian reports), age, sex, e<lucationaI level, 
the number of years spent* in his or h e r <p o s i t i on at the time of 
the survey, the number of years spent as a professional, librarian 
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in the organ i zaTi on in which he or s he wa s , ei(ip I'oy t ^. t he time/ of 

the' survey^ aiyd total y<?^8 of exp^r i e.nc e as . ^ piro.f ^ 6 p i ona 1 
^librarian*' ' . \ ' .•\. : ' j \ ^< ' / ■. " ' • 

More than half, the respondents (53%) i nd i c a t ed ^ t ha t the head 
1 ibrar ian^i^i-epof' ted to upper' maix^Jgement » while t h i r t y - e^i gh t percent 
reported to middle management, two percent reported toa board, 
fpur percent'^eported to. a cQiHTni t tee , .and three perjcent indicat<^d 
.other Arrangements ( Ta'bl e 8 < ^page 25) s' , * ' ' ' 



The gr-eatest num^jer o f ^ r eii pond en t s in each -of the three - 
geographic areas ilidicated that ^ the he ad 1 i br a r i an reported to ' 
upper management. The - p ropo r t i on of rjBspondents so i'ndicating, 
however* varied f r om f or t y-«i i gh t percent for the Chicago area to ' 
seventy percent for the Southern "Illinois, area. A chi- square test 
indicates that the .va»iation among the t'^hree geographic regions in 
the proportion of responses in each categ6ry . is statistically. ' ^ ^' 
significant (p < .05). Female 1 i b r a r i an s appear .tcT have been more 
likely than m,a 1 e 1 i b r a r i an s t o, r e po^r t t o middle' management, but ■ , 
the differences between male_and female head librarians ^ ^XiX 

significant. The difference between •me.jlical » and nonmed i ca I 

libraries was also not significant. " * * 

Htia^ librarians in libraries with primary clienteles of 376 
or more \ere somewhat more likc^ly tov report to upper management - 
and much \ess likely to have "otheV" reporting a r i; angeme n t s than 
were head librarians in libraries serving smaller p r imar y .c X i en t - 
eles. A chi-square ' test indicates ^that the difference between the 
two distributions i s s t a t i s t i c a 1 1 y significant (p < •02). ^ Head 
librarians were more l.ikely to' repor.t to upper management in not- 
for-profit organi zat ^ns than in' prof i t-seeking organizations, and 
less likely to r e po f t^ o a c omm i 1 1 ee or/to •*other." A chi*-square 
test shows that t he t wo ' di s t ir i bu t i on are significantly different 
(P < -0 1 ) • ^ . ^ , 

The median age for all head librarians is thirty-nine years, 
and the mean is forty-one years (Table 9, page 26). Very few 
respondents indj^cated that the head librarian was younger- than 
twenty-six (3%) or older than sixty (6%). Although the median and 
mean are bo t h. g r e a t e r f o r head librarians in the Southern Illinois 
area than' fo?:^ the other two geographic a.reas , t^e difference in 
meafns is not* statistically significant. The ' means do ' vary 
sjjl|nif.icant ly according to the position of the he.ad librarian^ in 
JIfe organizat ion , however: the mean age of head librarians who 
Sported to ,midd;ie management (forty-three years) is significantly 
greater than thfe mean age of head librarians who r e po r t ed ne i t her 
to. middle management nor to upper management ( t Wi r t y -e i gh t years, 

^p < . 02 ) . .: ■ • - , -4;- " ■ • • i' . • 

None of thej'niale head librarians, wl^ responded to the survey _ 

/f ■■ ^ A. ' ■ . • ■ ^ 

e ■ ■ ■ : . ■ 

^ \ * ' ^ ■ V • 
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was under age tw en t y- s i x , a 1 t hough f ou r pe r c en t of the female head 
librarians were aged t we n t y - f i v e * 6 r under; there is no s i g n i f i c a a t 
difference In the mean ages of male and female h'ead lib^rarians. 
Head librarians tended to be oldeiri> when the library' served a 
Relatively larte primary c 1 i^n t e Ife , than wWen t hei pr imar y c 1 1 e n t e 1 e ' 
Was le^ thany376.. The-L mean age for head librarians in th^ larger 
^primary clie\<ele group. is f or t y ~ t hr e e y e a r s , significantly 
«>i|greater than t>>e mean for head 'librarians in the dialler pri,mary< 
vc^i'ientele g r o u p , . wh i c h i s forty years (t^test, p < .02). Thirty- 
ip*ur percent of tke head libiParians in libraries s e r v i ng 3 7 6' 9r 
^more leople Were over age fifty, compared to t we n t y -one p e r c e n t of 
'^^the head librarians in. libraries s e r \^ i ng s m a 1 1 e>r p r i ma r y client- 
'^el^s. The age of the head librarian did not vary signfic^nt'ly 
according to whether the library was m e 4 i c a 1 i o r nonmed i c a 1 or 
according :to whether the o r g an i z a t i o n wa s f or - pr o f i t or^ npt-for- 
profit. V ' 

Data regarding the educational level. of the head librar^ar) 
for all .T>8PO»^^ent/s are'given in Table 10 (page 27). Only twelve 
percentloir t^e head librarians did not have at least a bacheTor's 
degree ,<it.w*6Cji.le sV^ty-four percent had an MLS , f i f t > e n ^ p e r c.e n t had 
only , a Vb^Vi^lo^ ' s degree and eight pe^rcent had an ad v anc e d d eg r e e 
in a , f^i&AA Other than 1 i b r a r y^^ s c i e nee but not an MLS. Two 
resp9ndent||^''indicated t h e " o t he r " c a t e go r y , but did not specify 
th*ei|? jeduca'tTgnal levels. ^ ' * 

S i^lv The proportion of 1 i b r a r i an s w i t h at least ah MLS is greatest 
^Jo? .t^e Chica^go area (71%). and least for the Southern Illinois 
•a^re'a'* ( 387.) , with the Northern and. central 1 1 1 i no i s a r e a in between 
(52%). chjL-sxiuare test shows that t h e d i f f e r e nc e s among the 

thfr^e distributions are s t a t i s t i ca 1 "l y significant (p < .01). The 
^digi^^i^^ations do not vary sign i f i c an 1 1 y , ho we v e r , according to the 
.'Doaff'toh of the he ad 1 i b r at i an in the o r g ajr\ i z a t i on . 

; ' • ' . . . 

^ .:|^'^Ve head librarians aproar to have been more likely to 
^se?^ ran advanced degree in a field other than library science, 
^Ij^an MLS and an advanced degree in another area, than female 
^ians. Addi t ioiially , all of the he^d librarians with 
^h^gh school degree or a two-year . college degree were 
;^a^nd eight percent of the female librarians reported "some 
_ . as opposed to three percent of the male head librarians./ 
i^siquare test i nd i c a t e s t h a t th^ differences are statistically 
.ific^ant (p < .01). The educational level of the he^d 
iib^^rianVid not vary significantly according to the size of the 
li^jrary^s primary clientele. whether the library was medical or 
nonmedical , .or whether the organization wa s f or-pr of i t or no t-f or - 
profit. . 

The mean numiier of yfears that the ,head librarian had been in 
his, or her present position is' 6.7 years, while the median is 4.8 

* ■ . ' ■ * • . t (. ' 
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yeaxs (Table. 11, page^ 2 8 ) . - ; ^ T'wen t - f ou r percent of ..f^|he head 
librarians had occupied'' thfelr presfint po b 1 1 1 on s . f o r ten years or, 
longer. The meajJi number of year8Vt,he head 1 i ^r ar i an had be en i n 
his \ or her pr e s en t i>o s i t i on cloes-ndt vary s ijgn i f i c an 1 1 y from one 
geographic regi^on to another, the person to^ whom the heJd 

l^ibrar ian" repo^rted , th% sex of the head librarian, v|E>y whether 

the library was medical or ' nonmedical, or by whether the 
organization • was profit-seeking o r no t - f o r- pr o f i t . The mean for 
libraries scrying larger primary c I'l en t e 1 e s , however, is signif- 
icantly great er than the me ah f or 1 i br ar i e s serving fewer than 376 
persons (7.4 years vs. 5.8 years, p < .Ol)» Thirty percent of the 
head librarians in 1 i br a r i e ^ s e r v i rig 1 a r ge r pr i ma r y clienteles had 
occupied ^^^he i r pre sent pos i t i ons ) f or t en ;:year s or Ipnge r , compare 4 
to eighteen percent of th<; heAd librarians libraries serving 

smailler pr i mary c 1 i en t e 1 e s . , 

The_ mean number of ye.ars. the head librarian had spent as a 
professional librarian in h i s or her .present organization is 7.4, 
and the median is 5.3 (Table 12, ^ page. ^9), indicating that many 
had been employed by ' that o r gj/an i 2 a t i on before becoming head 
librarian. Twenty-six per cent fof the head librarians had been 
with their present organization for ten years or longer.. As was 
true of the Tvumber qf years the head librarian had s^pent in his or 
her ptesent po s i t i on , Jjfct he numb^V of years spent in^ the orgayx- 
ization was found to^^e unrelatQed to any of the independent 
variables examined except size o't primary clientele. The mean 
number of years spent as a pro^f e s s i onal librarian in the present 
organization Is 8.5 for libraries serving larger primary client- 
eles and 6.0 for libraries serving smaller primary clie^ #'^0; « 
t-test shows that this d i f f e r enc e^ 1 « significant p < .01). 
Thirty-one percent of the head librarians in libraries serving 
more than 375 persons had be en w i t h t he i r present' organizations 
ten years or longer,^ compared to nineteen percent of wthe head 
librarians in 1 i br a r i e fj^^^^^r v i.ng smaller primary clienteles. 

Data on the hea^^-^l b r a r *an s ' years o f expe r i e nc e i n *1 i br a r i e s 
are given in Table 13 (page 30), The overall mean is 11.2 years, 
and the overall median Is 9.6 years, indicating that many of the 
head librarians had previously workT^d for organizations other than 
the on^ for which they worked at the time of the survey. Forty- 
seven percent of the respondents indicated that they had. worked dn 
libraries for ten or more years. Once again, the onl y s igni f i cant 
variation waa be t we en 1 i b r a r i e s s e r v i ng larger primary clienteles 
and those serving smaller primary clienteles. The mean for 
libraries serving larger primary clienteles is significantly 
greater than the mean for libraries serving smaller primary 
clienteles (12.6 years vs. 9.5 years, p < .01). 
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SALARIES 



Data were gathered regartiling the head librarian's salary, the 
total salaries for profebsipnal staff other than the head 
librarian, the number of professional staff p^her than the head 
.librarian (expressed in f u 1 1 - t ime -e q u i va 1 ence ) , the total 

salaries for nonprofessional staff, and the number of , 
notipro-fessional staff (expressed in F;TE)- The total salaries and 
FTE for professional staff other than t he_ head 1 i br a r i an and for 
nonprofessional staff were used t o \c a 1, c u 1 a t e the average salaries 
for each 1 i brary • " 

Data on the salaries of head librarians are given in Table 
lA (page 31). The d i s.t r i bu t i on of salaries was q%j i t e regular, 
with a median of $22,137 and a mean of $22,556. Only seven per- 
cent of the respondents reported head librarian's salaries of less 
than $10,000, and only six pe r c en t r e por t ed salaries of $40,000 or 
more. 

** ■ * 

The median Bnd mean a^e both greatest for libraries in the 
Chicago area, and leagt for libraries in the Northern and central 
Illinois area. ANOVA shows that the variaytion in means is 
statistically significant <p < .01). It is interesting to note 
that, while the mean expend i t u r e for salar is least for the 

Southern Illinois area (Table 4, p ^ ^ meai\ h'ead 

librarian's salary is least fo: Ihe NortUe. . %n<i central Illinois j 

o Only five percent of t he r e s pon^en t s in the Chicago area 

reporLed heacJ librarian's salaries of less than $ 1 0 ,,00 0,^ compared 
to eleveti percent of the respondents in t^he Southern Illinois area 
and twelve percent of the respondents in the Northern and central 
Illinoisarea. . 

The mean head 1 i br jar i a.n ' s salary also^ varies s i gn i f i c an 1 1 yc 
(p < .05) according to the position of the head 1 ibr ar ian in t h'e 
organization, being greatest for those 1 i b r a r i an s who r e po r t ed t o 
neither upper nor middle management and least for those who 
reported to middle management. Twelve percent of the re>spondents 
in the "other" c a t ego t y, r epo r t ed ' he ad librarian's salaries of 
$40,000 or more, compared to seven percent of the r e s ponden t s who 
indicated that the head 1 ibrar ian reported to upper management and, 
four percent of those who indicated that the head librarian 
reportedtomiddle management. 

: ' ' . - \ • ' n " • ^ 

Male head librarians appear to have been, on the Average, 
paid substantially more than female head librarians. The median 
salary is $26,375 for male head librarians and $21,858 for fe^ppLe 
head librarians . ^ while the Tnean salary is $27 ,309 for male head 
librarians and' $21,3A7 for female head librarians. A t-test 
indiqates that the difference in means is significant (p < .01). 

15, 
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Twenty-tv^o percent of 'the male head I i b r a r i ans ^earned $40,000 or 
more* per year, coin pa red to thread' percent of the female head 
1 i br ar i ahs ' Thirty percen-t of th^ male head librarians earned 
less than $20,000 per year, comparijil to forty-four percent of the 
female head librarians-. J ' 

There is also a s i^gn i ficant re I'^t ionship between the, head 
librarian's salary and fiis.or her age: older librarians were paid 
s,i gn If i c an t iy more than younger librarians (t-^test, P < .01)* 
Education also shows a very st r/>ng re I art 1 onsh i p to salary. The 
mean salary for head 'librarians with advanced degrees in fields 
other thann librarianship is more than $10,000 greater >than the* 
mean for head librarians with^a two-year degree. Interestingly, 
th^ mean for head librarians with a library degree and an advanced 
degree in another field id somewhat less 'than t he mean ^f.<Mr head 
librarians with only an advar\ced degree in a nonlibrary \f i e 1 d • 
Sinfilarly, the mean f ot he ay> librarians with a hi gh schoo 1 degree. 
Is greater than the means for head librarians with e:lhei^ sorafe 
college but no college degree or a two year ^ grtt.'. . ANOVA shoWs 
that the differences an* >g the means for the various educational 
1 eve Is is statistically signi'ficant^(p < .01).^ 

He^d li-'brarians in lib r a ries serving larger primary 
clienteles were,< on the average., paid more than head 1 i^'brar i a^ns in 
libraries serving 375 or fewerpeople(p< .6l). The mean head 
librarian's salary for nonmedical libr^aries is significantly 
greater than the mean for medical librajries ( p < .0 1), and the 
mean for libraries serving for-profit organizations is greater 
than the mean for libraries serving not-for-profit organizations 
( p < . 0 1 ) . 

The overall mea^n salary for professional staff other than the 
head librarian is $14,168 and the median is $11,675 (Table 15, 
page 33). Only twelve percent of the^*^taff in this categbry 
earned $20,000 or more a year. None of the independent variables 
analyzed was s i gn i f i c an t 1 y related to the salaries of professional 
^staffotherthanthehead librarian. 

The overall mean salary for nonprofessional staff is $11, 002 
and the med i an i s $ 9 ^ 9 9 3 (Table. 16» page 34). 'Only fourteen 
percent of the nonprofessionalstaff earned $15,000or more per^ 
year. Nonprofessional salaries were .significantly related to none 
of the independent variables except the for-profit/not-for-profit 
status ofthe organization. The mean non pr ox e s s i ona 1 salary^ for 
libraries in profit-seeking o r gan it z a t: i on s is $1 1,903» while the 
mekn for libraries in not-for-profit organizations is $10,243 
(p < *01 ) . . 
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CONCLUSIONS . . ' > 

. ' ■■ ' ■ ' ' 

" ' . . . \ ' € 

A, . number of cct^c^usions can be drawn^rom the data gathered 
for this survey. The modt interesting relationships found seem to 
„be those concerning, expenditures and the' salaries of- head 
librarians, which' were from the outset the, focus Of the 's^Mdy* 
These rie>ationships can be. summarized asfollows: 

Experv^ i t u r e s and head 1 i b r a r i.an s *« salaries: 

1. are greater for libi*aries in theChicagoarea thari foir' 
librarieselsewhereinthe state; 

2 • are greater for ibt^ixes serviiig larger clienteles than 
for those sti/ing smaller cli,eateles; " 

3. are greater for nbnmedical libraries than for medical^ 
libraries; 

4 . a"r e greater for libraries serving p'r o f i t - s e e k i n g 
organizations than for those In not-for-profit organ- 
i z at ions; ' ' ^ " 

Dm are greater for 1 i^br ar i e s ^wi t h ma le head librarians than 
for libraries withfemale head librarians. 

Additionally, older head li^brarians earn greater salaries thah 
younger head librarians. Most of these findings can be explainfed 
rather readily. The greater cost of living* in the Chicago area 
easily acCount.s for the higher expenditures and salaries in, that 
area. It cart be assumed that a larger primary clientele is 
accompanied by , greater. demands for library service and . that 
,!greater expend i'tOres 'are required to meet those ^ demands; 
furthermore; larger organiza t ions » may generally be we a 1 1 h i e and 
the'^'Sl^ore 4^ 1 e to offer better ^salaries. « Profit-seeking 
organizations^ are generally by tiheir very nature wealthie an 
not-for-profit organ izations^ and ma'y also be more ^wiTlin^ to 
commit funds to l^i/brary services and salaries in order to benefit 
organizational goa^s . Nonmedical libraries are in general larger 
than medical. libraries, V.nd are more likely to be attached to 
profit-seeking o r gan i z a t i otpe than are medical libraries. Older 
librarians presumably earn more primarily because they have been 
working In librarie/s in general and in the'^jjr present organizations 
longer than their jj^ounger colleagues. ^ 

The relationships that cannot -^be so easily explained are 
those between expenditures and th;e se^ of the head librarian and 
between the sex of the, head J-ibrarian and his or her salary. 
Evidence that he'ad librarians wei:^e more likely toJt>e male than 
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,-. . . •A 

female in for-profit o r gan i zati ori^ . in nonmedical libraries, and 
in libraries serving largef" pr'imary clienteles off;fer ,a * partlall 
explanation, but none of these .relationships is substantial enough 
to constitute a full Explanation. It ia afs^o the case that male 

head. 1 ibra.r i ans tended, t'o be s 1 i gh t >y be 1 1 e r educated than female 
head .lib'rarlan&» but again the differences are small. The 
similarities be t we e n t he, f i nd i ng s o f this study and those of other 
studlff? ^of 1 ibrA'rlai. J • salaries are too great t^ a result of 

coiri>5: iderice • The inevitable conclusion iSv that— pay equity for 
women has lagged in s pe c i a 1 1 i br ar 1 e s just a s; i t has in other 
occupations^ ^and that the status of female"^ heads of special 
libraries is such that they are not able to command the budgets 
availa'ble to their male counterparts. 
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TABLE 3: SIZE OF PRIMARY aifNTELE 

(Nuabers in parentheses are percenUses) ' • 

300 \ 500 700 1<00 500 2,000 ' 

to. to to to ' to or. '"-^ 

49? ^99 999 li499 li999 • wre Total Median Mean 



By Geographical- ResionK 



Chicago area 55 (21) 43 (16)^ 2? (10) 32 '(12) 19 (7) 20 (8) 15 (6) 11 (4) 4D.(15) 262 (100) 369 815 

NoHh/centcal '7 (14) '9 (17) 9.(17) 3 (6) 4 (8) 5(10) 5 (10) 2 (4) '8 .(15) 52(100). 383 799 

Southern 11 (26) 2' (5) 6(14) 2 (5) 5 (J2)" 5-(12) ' 3 ( 7 ) 0 ( 0 ) 9 (21) 43(100 ) 560 852 

By Person to yhOBj^d Lihrani an Reports . 



.. Upper .Sit. 39.(21) 25(13) 20(11) 18(10) 16 (9) 17 (9) 13 (7) 9 (5) 32 (17). 189 (IDO) 408 815. 

Hiddie Bgiit. 22 (16) 25(19) 17(13) 16 (12 ) 9 ( 7) 12 ( 9 ) 9 ( 7) 4 < 3 ) 20(15) 134 (100 ) 369 741 

(Jther, : 12(351 4(12) '5(15 ) 3 ( 9) 3 ( 9) 1 (3) 1 (3 ) 0 ( 0 ) 5 (15) 34(100 ) 22B 590 

, By For-ProHt/Nbt-For-Protit Status of Organization ^■ 

Fpr-protit 44(28) 35(23) 17 (11) 17 (11) ' 8 (5) 7 (5) 2 (1) 3 (2) 22 (14) 155 (100) 196 594 

Not-for^protit 29(14) 19 (9) 25 (12) 20 (10) 20(10) 23(11) 21 (10). 10 (5) 35 (17) 202 (100) 590 898 

, ' ' , ■ ■. I ■. ■ ■ ' ' '''' 

By Hedicai/Non«edicai Library ! „ " 

■Medical . 10 (9) 11 (9) 16 (14)- 12 (ID) 17 (14) 17(14) 15(13) 5 (4) 15(13)118(100) 609 852 

Nqniedical 62 (26) 44 (18), 26(11) 25 (11) 11 (5) 13 (5 ) 8 ( 3 ) 8 ( 3 ) 42 (18) 239 (100 ) 252 . 723 
• j"- . ■ . . . 

.. All Respondents 73 (2D) 54(15) 42(12) 37(10) 28 (8) 30 (8) 23 (6) 13 (4) 57(16)357(100) 376 766 

The Chicaao area includes the Bur Oak| CHicaaoi DuPaaei North Suburban and Suburban library systems. The Northerr 
and central Illinois rfision indudes tKe Corn Belt) 11 linols Val ley» Lincoln Trai I » Nop>Kern ill inoisi River 3end) 

Starved Rockr and Uestern Illinois library systems. The Southern Illinois resion includes tKe Cutberfand Trail) 
Great i^iver> Kaskaskiai UMis and Ciarki Rolling Prairie and Shawnee ^library systems. 
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. TABLE AU ANNUAL EXPENDITURES FOR SALARIES , " . . , 

(Nuibers'in parentheses are percentages) ' . . * ' 

*■ * . ' .. - ' ' ■ ■ * . . ..' 
$7i499 $7,500 $10,000 $15,000 iZQ.OOO ' $30,000 $50,000 $100',00Q $250,000 ■$500',ljlOG 

or , to to to' ^ \o \a ' ■ to to ta nr ' :' * 

less $9,999 $14,997 $19,999 $29,999 $49,999 $99,999 $249,999 $499,999 " •are -Total Mediae Mean 



1 . By GeagrapKicai Area 



Chicago area iO (4) 6 (3) 19 IB) 20 (8} 40(17) 52 (22) 52 (22) 24(10) 8 (3) 7 (3) 238 HDO) $39.^92 $80,411 

• Naeth/central 5(10)- 2 (4) 3 (6) 11 (22) 10 (20) 8 (16) 4 (8)' 5 (10) 1 " (2) 0 (0), 49 (100) . $24', 438 $48,827 

Southern 7(17) 0 (0) l- (3)' 8(20) 9 (2J) 9 (22) 3 (7) 3 (7) , 1 (3) 0.(0) 41.(100) $25,000 $4^80 

2. By Person to Uhoi Head Librarian Reports " •> ^ / ■ " ... 

Upper igit, 12 (7) 3 (2) 12 (7) 1^11) 36 (21) 34 (20) 31 (l6) 17 (10) 7 (4) 2 (1) 172(100) $39,676 $69,397 

Middle ignt. 6 (5) 5 (4) 7 (6) 21^(16) 19(15) 29(23) 22(18) 13(10) 2 (2)- 2 - (2) 125 (100) $38,838 $6%il7G' 

Other- .-4(13) Q (0) 3 (10) 1 (3) 4 (13) 6 (20) 6 (20) 2* (7) ; (3) 3(10) 30(100). $40,000 $U3.DDD 

3. By Sex of Head Lior'Irian - • ^ , 

Fenale 16 (6) 7 (3) 18 (7) 34(13) 51 (19) 59 (221 47(16) 23 (9) B (3) . 2 . (1) 265 (100)' $38,538 $61,684 

Male 5 t9) \ (2) 4 (7) 5 (9) 6(14) 9 fl5) 11(19) 9(15) 2 (3) 5 (9)59(100) $40,833 = $116.63i. 

4. By Siie of Primary Clientele - ^ . ^ . - v ' . • . t * 

1 to 375 16(11) 4 (3) 14 (ID) 19(13) 30(21) 30(21) 19 (13)- 11 (P) 1 (1) 1 (1)145(100) $25r562 $47,569 

376 or nore' 5 (3) ' 4 (2) 8 (5)' 18 (10) 27 (15) 38'(22) 40 (23) 20 (11) 9 (5) . 6 (3) 175 (1^00) >40, 641 '^92,257 

- * ♦ 

5. By Medical /Nonmedical Library 



Medical 9 (6) 5 . (4) 12(11) 20 (18) 23(20) 2(] (16) 12(11) 7 (6) 2 (2) 3 (3)113(100) $24.^37 $58,750 

Noniedical li (6) 3 (1) 10 (5) 19 (9) 36 (17)' 4.9 (-23) 47 (22) -25 (12) 8 (4) 4 (?) 214 (100) $40,115 $78,078 



'By For-Proiii/Not-PDr-Proiit Status of Organization 



/ 



i^or-proTit 4 (3) 3 (2) 6 (5)': 9 (7) 24 (!6) 31 (23) 31 (23) 2D (15) 5 (4) ' 1 . (1) 134 (100) $40,665 $77,752 

' Not-for-orofit 18 (9) 5 (3) 16 (8) 30 (16) 35 (18) 38 (20) 28 (15) 12 (6) 5 (3) 6 (3) 193 (lOO') $26,071 $66,986 

7. Ai I Respondents 22 (7) B (2) 22 (7) 39(12) 59(18) 69(21) 59 (16) 32 (10) 10.(3) 7 (2)327(100) $38,659 $71,399 

. ■ ' 25 V- ■ ^ 



' ; V TABLE 5: ANNUAL EXPENOfrORES FOR MATERIAL? / 

« (Nuibers in oarenthese^ arS percerrtages) ^ 

■ ' ' . " ' ■ ■ , * " .• 

. ' * . ' » ,■ 

$999 51;ilDD $5;D'DD' $1D;DDD' ilSiDDD $2D-;DDD $Z5^DD $3D;DDD $5Cl;DDD $1DQ,DQC . " 

or ' ID to " . 10 to , 'to . 'to ^ to ta or * . 

iess U»999 $9i999 $U»999.$m999 $24,9^ $2^,9?9 • $49i999 $1?>999 Mre Total' Median - Mean 



I, By Geographical Area 



Chicago area 7 13) 3Q (IJ) 22 ' (.9) ZD (9) U (6) 16 (7) 3i: (13) 35J15) '36 (15) 23^(100) $23,625 $42,586 

North/centrai 1 t2) '8(17) 7(15) 7(15) ^ (4) '5(11) 3 (6).'? (6)' 6(17) 3 (6) 4? (100) .$16,938 $31,697 
SQiJthern 3 (7) 13(31) 5(12) 4 (9) 6(14) 2 (5) . 2 (5) '^2 • (5) 1 (2) 4 .(ID) 42 '(IDD) S8,625 $23,542^ 



2. By Person to Uhoi Head Librarian Reoorts 



0.; 



upper i»9«t.; , 5 (-3) 24^16). %^ 20 (12) 14 (8) 12 (7) ID (6) 1^ (H) 23(13) 19 (11) 174 COD) $17,982 $35U<7 
Middip wgat. : 3 (3). l^y^'^^ 13(11) 8 17)* '9 (8) 13 (lU 14 (12)- 15 (13)' 120 (IDD) $18,452 $36,896 

Oth^. 3]1Q) .,^Y%^^(J^ \ (3) a (3) 1 (3J 2, (7) 4 (13) .7 (23) 9 (29) 31,(100) ^74,036 ' $62,363 



3. By Sex of. Head LibrafrJ*(['S>„ V' % J V ^ 

■ ■ =eta\e - /? S^S^ JpllS (8)' 
.Maie ■ '^'^^fi^UiHPyW^ (5) 6 (ID)' 6 (Id-) 



»17. (7) 19 (7) 27 (ID) 3? (15) 31 (12) 262 (IDD) S21.5D7 $3?.539 
* (7) 1 (2) 9(15) -6 (ID) 12 (2D) 6tf (IDD) $22,5DD" $4*,3fl 



4: By Siie lit Pr'i«U"yi.C,bi<ffi\ele V-:J> > ' 



. .;.tQ 375 ■'6 (6)*' 29 i^i-r;Z7,(lT)--, 12 (8) 11 (8) 7 (5) 8 (fc) ID (7) 2D (U) 13 (9) 145 (IDD) $12)969 $31,314 

• 376 op'Mi»e .3 ilY Ab (?r ^l|-(8) 2D (12) 15 (9) 14 (8) {3 (8) 24 (14) 23 (13) 3D (17) 172 (IDD) »27>(I67 $45,205 

5. By Medi5al,l|oni^|^-.|(jf^y'^.,/tf.» ■ . 

■Medicat ' ';t^fef3j/.fel^ 17 (i5) 13 (IZ) 8 (7) 5 t4) 12 (11) 7 (6) 8 (7) 113 (IDD) »13,"l62 $26,325 

..Noniedical . a (41 2fr*li(^;V';|r<lQ) It (8) (7) 13 (6) 16 (8)' 24 (11) 37(18) -35 (17U12 (tQO) $27,219 US.QW, 

6V 3y Fff^'PfO^it/Not-For-Proiit.Status oi Organiialion - . 



For-orofit ,3. 


"(2) 


12 (9?* 11 (8) ^7 ("5>- 


9 


(7) 


9 


(7) 


12 


(9) 


14 (ID) 


29 (22) 


28 


(21) 


134 (IDDV 


$39,518 


$53,^3^ 


Ndt-for-profit ' 6, 


(4) 


34 fl8) 31 (16) 26 (14) 


1' 


(ID) 


12 


(6) 


9 


(5). 


22 (12) 


15 (6) 


15 


(8) 


191 (IDD) 


$13,322 


.$28i249 


7:,. AI i Respundents'll:.: 


■(3) 


46.(14) 42 (13) '33 (ID) 


28 


(9) 


21 


(7)> 


21 


(7) 


36 (11) 


44 (14) 


43 


(13) 


325 (IDD) 


.»Sl,643 " 


$38,550 



' , " ■ , ' ■ ''u ^ ■ 26. 



ERIC 




i 1! 



TABLE ^^'--'SIWyiftLePENDlTlJREa^ 
OTHER THAN EXreNDlTUIES. FORSAte AND flATERlALS 
(Nuibers jn.parentheses are percentages) 



A^. , -iff ■ ,. - ■ . ^ 

$5>D0D''$lD)DfiD SIS.DODT SM^P S25)DDD $3D)DDD J5D)000- $1DD)DDD 
or '/ ^ to to' to to ' to to to to or .. 

■ . ?' iess. »4)9??_ $U)?99 $19,999 $24)99? $29,999 -$49,999 . $99,99? lore 



Total 



' ■ . •■- T' . . . 

Hedian "^Mean' 



By Geographical Area' 



Chicago area V37 (18) 5i (27) 21 (ID) 12' ,U) 14"(7) ^ 8 (4) 9 (4) 2D (ID) 13 , <6) 20 '(ID) 21D (IDD) $7,6U :$25,956 

North/central 12 (29) 11 (27) 5 (12) . 3' (7) 1 {?)''.3 (7) 1 (Z)^ 1 (2)..l (2) 3 (7) 41(100) 13,614 $17,549 ■ 

Southern "13 137) 6,(17) , 5 (14) 0 (0) 3 (91 0 (0) V (3) _D ("^ ^^"^^ 3 '9) 35 (IDD) -$3,563 $23,436 ^ 

By Person to UKoi Head Librarian Reports ' ' . ^ - • ^ 

Upper iSit/' 29 I2D) 38 (26) 15,(1(1) 6 -(5) 9 (6) 7 (5) 5 (3)' 12 (6^ 11.(7) 15 (ID)' 149 (100) -$7,500 $2&,71t 

'Middle ■^■t. 27 t25).. 28 (26) 13 (12) 7 "(6) 6 (6). . 3* (3) 5 (5) 9 (6) 5 (5) 6 U) 109 (100) $4,065 . $19,122 

Other \ r * 6 (2ir 7 (25) 3(11) 0 (0) 3 (11) M (4) .1 (4) \EL (0) 2 (7) 5 116) 26(100) $7,125 $33,0^4 



1..^ By. Sex o,f Head Licrrariart 



Feiiale 
Male; 



49 (21) -62 ( 27)" -27(12) ll' (5) ft (7) 



7 (3) a (4) 20^ (9) 14 (6)- 16 (7> 231 (IDD) $6,750 $22,111 



1^ (23)- 10 (19) 4 (8) 4 (8) 3 (6) 4 (B) 0 (0) ,1(2) 4 (8) ID (11). . 5? (1001 $8,625 $35,606 

k By Si,2e of Pri nary Clientele . , . * / / 

' i to 375 , " 44 (35)- 26 (2ir If (9) 7 (6) 9 (7) 6 (5) 2 (2) 12 (ID) 4 (3) - 3 (2) 124 ()DD) $3,433 $14,383 

376 or .ore ' 16 (1D)> 46 (3D)\ '18 (12) 8 (5) 9 (6) 5 (3)' 9 (6) 9 (6), 14 (9) 22 (14) 156 (100) $8,375 . $32,452 



i. By Nedi'cal/NanMdicli Library; 

28 (28) 34 r 



Medical ' 
Noniedicai 



13(13) ,3' (3) 4 (4) 



3 (3) 1 (1) 2 (2) 6 (6) 6 (6) IDD (IDD) $3,331 - $17,030 
34 (18)' 39 (2FJ 18 (10) 12 (7) 14 (8) 8 .(4)-' 10 (5) 19 (10) 12 (7) 20 (11) 186 (100) $11,750. $28,427 



i. "By. For-PrDi it/Not-For-Proiit Status of Organiiation 



ror-protit ^ 18 ( 16) • 28 (24) 1* (-12) 7 (6) 5 (4).- 8 (7) 4 (4) 12 (ID) 8 (7) 11' (ID) ll5 (1013^.223 $27.15? 
Not-fQr^profir44 (26) 45(26) '17 (lOJ 8 (5) 13 .(8) 3. (2) 7 (kf 9 (5) ID -(6) ''IS (9) 171 (100)^ $3,950 $22,620 

1. All Respondents 62 (22) 73 (2'6)' 31 (11) 15 (5) -18* (6) 11 (4)- 11 (4) -21 (7) .18 (6)' 26 (9) 286 (100) $i, 956 $24,442 
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:teUL .?: TOTAL ANNUAL OPERATING EXPEMJITUQ 
(Nurfiers in parentheses are percentages) 



$1,000 $5)000 $10>000 $15>Q00 $ZQ>DQa SZ&fOOO flOsOaO SSQiDQO $ilHI>0OD $ZdO>;OOp 

'to to 'iC to to to to 'to V to OP 

■ $4,999 $9,999 $14,999 $19>999 $24,999 $29,999 449.999 $99.99^ $199,999 wre Total Bedian Hean 

1. By GeosrapKical Area 

'Chicasoarea Z (1) 11 (4) 3 (1)^ (3) 9 (4) 19 «) " 40 (16) 58 (-24) 51 56" (23) 248 (100) J75'»fl63 $139,1349 

- North/central 0 (0) ^ 4^^). -ff (0) 3 (6J 7 (13) 5 (10) 7 (IT) 9 (17) 8 (15) 8 (15) 53 (lOfi) $4Dit25 $92*835 » 

SDuthern 1 (2) 6 (14| - 1 A2> 1 (2) - 3 C7) 2 (5) 9 (ft) 10 (24) 2 (5) 7 (17) 42 (lOD) $45.5DD $88>^ 

2. By Person to Uho« Head librarian Reports ' 

Upper isit. 1 (1) 11 (6) 3 (2) 5 (3) 11 tfc) 8 (4> -35 (19) 43(24) 29 (16) 35 (19) 161 (100) $45,031 $122,015 

nHdle iisit. 2 (2) L (5) 1 (I) 7 (5) *7 (5)" 9 ( 7) 22 (17) 31 (24) 22 117) 22 (17) 129 (100) $43,250 $114,435 

Other 0 (0) 4(13) 0 (0) 0 (0) 2 (6) 2 °(6) 1 - (3) 3 (9) 10 (31) 10(31) 32 (IDD) $118,125 $195,273 

3. By Sex of Head Librarian - ■ . ' , 

Fewfe 2 (1) 14 (5) 4 (1) 10 (4) 19 CJi) 15 (5) ..48 (17) 66 (?4) 47 (17 ) 50 (18) 275 (100) $65,100 $113,779 

Hale. 1 (2) 6(10) 0 (0) 2 (3) 1 (2) 2 t3) '12 (1?) 11 (18) 17 (27) 10 (16) 62 (fOD) $72,625 $183,790 

4. Sy Siie or Fritary Clientefe 

1 to 375 - 2 (1) 13 (9 ) 3 (2 ) 8 (5) 13 (9) 12 (6) "22 (15 ) 30 (20 ) 28 (18) 20 (13) 151 (100) $50,125 $66,984 

376 orMre 0 (ff) 7:' (4) 1 (1) 4 (2) 7 (4) 4 (2)' 31 (17) 46 (26) 33 (18) 47 (26) 160 (100) $78,125 %lbUm 

5. 6y^ Nedical/Noniedical Library 

Medical Z (2) ^ '47) 2 (2) 7 (6) ^(10) 8 (7) 29 (25) 21 (16) 15 (13) 13 (U) 117 (100) $42,469 . $96,722 . 

Noniedical • I (.5) 13 (6) 2 (1) 5 (2) 8 ."(4) 9 ■ (4) 29.(13) 56*(25) 48 (22) 52 (23) 223 (100) $85,500 $141,481 

' ' i" ' ' « 

6. 'By For-Prof it/Not -For-Prof it Status of Organ i2ati on • , . 

■ ' " ■ - • ^ " . . t 

■ For-profit D (D) 4 (3)- 1 (1) 4 (3) 5 (4)' 6 (4) 16 111) "32 (23) 36 (26) 37 (26) 141 (100)$ 103.000 $146,628 

■Not-for-profit 2 (1) 17 (9) 3 (2) 8 (4) 15 (8) 11 (6)^ 42 (21) 4S (23) 27 (14) 29 (25) 199 (100) $50,438 $111,519 

7. All Respondents 3 (1) Z1 (6) 4 (1) 12 (4 ) 20 ( 6) 17 (5 ) 58 (17) 77 123) 61 (18) 67 (20 ) 340 (100) $67,458 $126.07? 
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TABLE 8: PERSON TO UHON HEAD LIBRARIAN REPORTS 
(Nuabers in parentheses are percentages) 



UPPER HIDOLE . ' 

•,- M|5T. IW. fe0*R0 COmilTTEE OTHER TOTAL 

By Geographical Area . - 

Chicago area 129(48) 110(41) 5 (2) . 15 (6) 10 (4.) 269(100) 

North/central 33 (61) 20 ( 37) 0 <0) 1 (2) 0 (0) 54 (100). 

Southern 30 (70)^ 9(21) 2.(5) 0 (0) 2 ■ (5) 43 (100) 

By Sex of Head Librarian , , 

Feiale 153 (S) 124 (41) 3 (1) 12^4) .9 (3) 301(100) 

Hale " ' 39 (52) 25(33) 4 (5) 4 (,3^,# 3 (41 75(100) 

- ■ . ■Z"^' 

By Size of Priwry Clientele . - 

."^ * - * 

1 to 375 84 (50) 64 (38) 1 (1) 11 • W 9 (5) 169 (100) 

376 or lore 105(56.) 70.(37) 6 (3) 5 (3) 2 (1) 188 (100) 

By Medicai/Noniedicai Library - ^ 

Medicai 73 ( 60 ) 41(34) 1 (1) 3 ( 3 ) 3 ( 3) 121 (;0q) 

Non.edical 119 ( 49 ) 98 ( 40 ) 6 ( 2) 13 J5) 9 (4) 245(100) 

By For-PrDfit/NDt-For-PrDfi-t Status of Organization 

For-profit 67 ( 42) -75 ( 47) 1 (» 10 (6) 6 (4) 159 (100) 

Not-fBT-profit 125 ( 60) '64 (31) 6 (3) 6 (3) 6 (3) 207(100)- 

Ail Respondents 192 (53) 139 (38) 7 (2) 16 (4) 12 (3^, 366 (100) 
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7«LE 9: /ffi OF iCAO i^aeufi 
(Nuibers' in parentheses are perciKiUses) 



. 25 


26 , 


31 


36 


4>s 




51 


56 


61 • 




or 


to 


to 




to 


to 


to 


to 


orL 




yQun9er 


30 • 


35 


40 


45 


50 


55 




older Total 


ttedian 



1. By Geagraphicai Area' 



Fewle IZ 14) 41(14) 61(21) 46 (li) 27 (9) 25 (9) 35 (12) 3D (10) 14 (5) 293 UIID) 39 

Haie Q (0) 7(11) 17(26) 13(20) 7(11) 3 (5) 7 (11) : 5 (6) 6 (9) ^(lOqj 39 



4. By Size of Priiary Ciienteie 



30 



Mean 



Chicago area 6- (3) - 39 (15) 58 (22)- 46 (IB) 20 {gp 20 16) -35 (13) 24 (9) 12 (5 ) 262 (100 ) 38 41 

North/central 3 (6) 7 (11) 10 (19) 9- (17) 7 (PT 5 (9) 4 (8 ) 4 (8) 4 (8 ) 53 (100 ) 39 41 

.Southern. 1 (2) 2 (5) 10(23) 6 (14) 1 {Itiy't^) 3 (7) 7.n6) 4 (9) 43 (i«U 42 U 

2. - By Person to Uhoi Head Librarian Reports 

Upper eget. 7 (4) 31-(17) 36(19) 31 (17)^ 21 (11) 15 (8) 23(12) 13 (7) 10.(5) 187(100) 39 41 

niddle nset. 3 (2) 11 (8) 32 (24) 21 <15) 12 (9) 11 (8) 19(14) 19 1|4 ) 8 (6) 136 (100) ^ 41 43 

Other .. - 2 (6) 6 (17)' 10 (29) 9 (26) 1 (3) 2 (6) 0 (0) 3 19) 2 U) 35 (100) 35 38 

3. By Sex of Head Librarian 



1 to 375 . 5 (3 ) 30 118) 42 (25 ) 28 (i7) 13. (8) 15 (9) M (7) 12 ' (7) 11 (7) 167 (100 ) 37 40 

■376 or«ore 7 (4) 17 (9 ) 34 (19 ) 32 (18)^(11) 11 (6 ) 30 (17 ) 22 (12 ) 9 (5) 162 (100 ) 41 43 

5., By Hedical/Noniedicai Library , . # ' - ' . 

■ Medical 4 (3) 11 (10) 19 (16) 22 (19) 16(14) 7 (6) 17(15) ll' (ID) 9 (B) 116(100) 41 43 

Nonwdical 6 (3 ) 37 (15) 59 (24 ) 39 (16) 16 (7) 21 (9 ) 25 (10 ) 24 (10) 11 (5 ) 242 (100 ) 38 41 

(>. By.For-Prot it/Not-For-Proi it Status oi Prganiiation 

For-profit 5 (3) 27 (17 ) 37 (24) 25 (16) 10 ( 6) 14 (9) 17 (lU -16 (10)' 5 (3) ■ 156 (100 ) 37 40 

Not-for-profit 7 (4) 21 (10) 41 (20) 36 (18) 24 (12) 14 (7) 25 (12) 19 (9) 15 (7) 202 (100) 40 42 

7. Ail Respondents 12 (3) 46 (14) 76 (22) 61 (i7) \ (10 ) 28 (6) 42 (12) 35 (10) 2D (6) 358 (idO) 39. 41 
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. • - TABli IB: EOPTIONAL LEVEL OF HEM 

« . (Nuibers in parentheses are percentages) 

* - . - * . ^ 

_ ' T«o- Other US and 

...y^^^ SoM ' Year Bachelor's'/ Advanced Advanced 

- .Schody College Oegret Degree^ HLS Degree Degree Other TAtal 

1. By Geographical Ar'eT" , " ' ' 

CKicagoarea 3 (H 16 3 (1) 32(12) 148 ( 56) 22 (8) 40(15) 1(. 4) 265 (100); 

• NortK/central 0 (0) 5 {«?). ,5 («?) iS .(28) 22 ( 41) 1 (2) 6 (ID / 0- (G) 54 (lOG):. 

.SwtKern '3 (7% 6 (14) -2 (5) 9 (21) 14 (33) . 6 (14) ? (5) 1 (2 ) 43(100) 

2. By. Person to Uhoi Head I, ibrari an Reports' 

Upper .gat. 2 (1) 13 (7) 5 (3)" 'sO (16> 77 (51) • 17 (9) 25(13) . 2 (I) 191(100) 

' Middle .g-t. - 3 (2) 13 (IG) 5. (4) 2G U5) 71 (52) ' 9 (7) 15(11) G (G) 436 (lOG) 

Other 1 (3) I (3) 0 (0), 6(17) 16(46) -3 (9) 8(23) D (D). 35(100). 

3. By 6ex of Head Libfjarian 

Feiale " 6 (2) 25 (B) 10 ^3) 48 (16) 154 (52) 17 (6) 36(12) I (.3) 297(100) 

Male' ' ' G (G) 2 (31-; G (G) 8(12 ) 30 ( 46) 12(19) 12 (19) 1 (2 ) 65 (IGG) 

4. By Siie of Priiary Clientele 

1 to 375 2 (1) 13 (8) B (5) 26(16) 86(51) 13 (8) 20(12) 0 (0) 166(100) 

376 lore • 3 (2) 13 (7) 2 (I).. 29 (16) 93 '(5G) 16 (9) . 27 (15) 2 (I) IB5 (IGG) 

5. By Hedical/Noniedical Library 

Medical- . 4 (3) .12 (10) 6 (5)' 22^(19) 52'(44) / 9 (^ 13(11) 'l (1) 119 (100) 

Nonudical - 2 ' (1) 15 ( 6 ) 4 ( 2 ) 34 (14) 132 ( 54) »2G (ft!) 35 (14)^ 1 (.4) 243 (100) 

6. By For-Profit/j<in~For-Prof it Status oi Organization 

For-profit ' 1 (A) i (5) 1 (D 21 (13) 88 l56) 15 (IG) 22 (14) 1 (1) 157 (IGG) 

Not-for-profitV 5 /2) 19 (7) 9 (4) 35(17) 96 (47^ 14 (71 26(13) ! (1) 205 (100) 

7. All Respondents 6 (2) 27 . (7) IG (3) 56 (15) 184 ( 51) 29 (8) 48 (13) 2Jl) 362(100) 
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il- J (CAD UBHttMI'S YEMS OF atPBtlBKE ^ ^ 

III HESir «61tTt« V ,, 







2 


4 


4 


.6^ 




1& 


2t 


. 26 




than 


to 


to 


to 


-to 


to 


to 


to 


.Of 




Z 


4 


6 


.8 - 


. IQ 




21 


. 2& 


■Qrt Total Hedi«tt HNit 



1. ^ Geograpkical Rtgion 



Southern 6 ( 14) 10 (2^ 6 t|U 7 ( Ih) 

Z- 8y Person to Uhoa Head LihrariM SeMr^s 

Upper wt. 37(1?) 43 (23) 34.(Wi 24 fl3y 

Middle e^it. 33 (24) 2(> (19) 17 (H) tJ (Ifl) 

Other^ 8 (23) 13 <37) 2 CM 2 (6» 

3. By Sex of btalad Librarian 

reMle &7 (23) a (21) 48 (U) 31(11)) 

Hale ^ 11 (17) if (2?) 7 (11) 8 (12) 

4. By Size oi Priaary Ctienteit 

375 or less 40 (24)- U (24) 25 (15) 23 (14) 

m or ure 3A (20) 35 (W) 30 (16) 15 (8> 

5. By Kedical/Nonaedical Library 

Medical' 17(14) 17 (14) 24 (20) 18 (15) 

Nonmedical 61 (25) 65 (27) 31 (13) 21 (9) 

6. By For-Pro* it/Not -Fof-Prof it Status of OrHnization 
For-profit 41 (2t) 38 (24) 21 (13) 14 W) 









■ • 
















19 


(7) 


36 (14) 


11 


(4) 


8 




1 (.4) 265 (IQQ) 


4.5 


6.4 


Q 


(0) 


12 (22^ 


6 (11) 


0 


m 


I 


vZi .54 (luQ] 


5.2 


7.8 


3 


(7) 


^ (19) 


2 


a) 


0 


m 


t 


tZy 43 tlBQ) 


5.B-7.3 


9 


{5>- 


28 (15) 


7 


(4) 




(2) 


- 

2 


(1) m (lOQ) 


4.8 


6.5 


"10 


(7) 


Co Mji 


■ 9 


(7) 


4 


If V 


t 


(11 137 (tOS) 


5.1 


7.C 


3 


(9) 


1 (6> 


3 


(9)' 


2 


(6) 


il 


(il 35 (lOB) 


3:5 


6.5 

t 


22 


(?) 


45 U5) 


15 


(5) 


3 


m 


3 


(1) 297 (1Q» 


&.S 


7.0 


0 


(S) 


11 (17) 


4 


(6) 


S 




0 


(S) 65 (IQO) 


5.S 


8.1] 


6 


(4) 


2tl (12) 


5 


(3) 


5 


(31 


Q 


(D) 160 tlOQ) 


4.0 


5.8 


16 


(9) 


35 (19) 


12 


(7J 


3 


(2) 


3 


(2) 185 (IQQ) 


5.4 


7.4 


13 (11) 


22 (19) 


4 


(3) 


2 


f2) 


1 


(1) t» (100) 


6.1 


7.3 


9 


(4) 


34 (14) 


15 


(6) 


6 


(3) 


2 


(1) 2U dOB} 


3.9 


6.4 




(4) 


25 (16) 


6 


(4) 


5 


(3) 


t 


(1) iSS ClOQ) 


4.0 


i.4 


-15 


(7) 


31 (15) 


13 


(6) 


3 


12) 


2 


(1) 204 (100) 


5.2 


7.0 


22 


(6) 


5^ tl6) 


19 


(5) 


6 


(2) 


3 


m 362 (100) 


4.S 


4.7 
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7ABL£ 12=, - HtAD LIBRAitlAN'S rEAiS (F' EXPEaiENC 
. IN rR^NT CREANIZATIW 







(Nuabers in oarentneses 


are oercentagesl 










> 2 


4 t "3 






26 




tnan 


tc 


tc tc iq 


"tc tc 


tc 






-> 


4 


& 9 


16 21 


26 


Bare Tptai 


Median Mean 



1. 3y Geograri>iical Regior 

CHicaqo area 59(22) 53 (2D) 39 (15) . 25 (iQ) 24 (9) 35(13) 13 (5) ID U) 5 (21 2f3 (ICQ) ' 5.!; 7.2 

. Nortn/centrai 8(15) 11 (21) - 6 (15} 5 (95 1 (2) 12(23) 5 (9) ' 2 (4) l (2) 53 (100) "5.9 6.5 " 

Southern . • 3(19) 8(19) 5(12) 3(19) 4 (9) 7(16) 2 (5) D (D) 1 (2) 43 (IDO) 6.1 7.1 

2. By PersoR to Uiiaa Head Librarian Reports 

joper .9it. 38 (2D) 37 (2D>. 35(19) 23(12) 12 (6) 27 (14) &• (4) 6 (3) 3 (2) 1B9 (lOD) 5.1 7.D 

Kiddie .gat. 29(22) 24(18) 14(10) 12 (9) 14(10) 26 (19^ 9 (7) 4 (3). ,3 (2) IS (IDG) 6.1 7.9 

Other 3(23) U (31) 3 (9) 3 (9) 3 V)) 1 (3) 3 (9) 2 (^,) 1 (3) 35 (iOD) 3.7 7.1 

. ' * 

3. Bv aex of head Liorariar 

^e«ie t3 (21) 56 (2D) 42(14) 31 (11) 27 (9) 44 115) 15 (5) 8 (3) 6 (2)294(100) 5.0 7.0 

Male 12(19) 14(22) IG (15) 7(11) 2 (3) 13(15) 5 (8) " 4 (6) 1 (2) 63 (lOCJ 5.0 8.G 

4. Bv aiie or Primary Ciienteie ' 

J75 3r ie55 42 (26) 36 (23) "23 (14) 24 (15) 6 (5) 19 (12) 6 (4) 4 (2) 1 (1)165(100) 4.2 6.0. 

376 or .ore 32(17) 31 (W) 29(16) 13 ( 7 ) 21(11) 32(17) 13 ( 7 ) 6 ( 4|^ '6 (3)1851100) 6.1 6.5 

5. By-Bedical/NaniiBdicai Library _ . 

-Medical " 17(15) 18(16) 21 (IB) 16(14) 15(13) 21(18) 4, (3i 3 !3) M (1)116(100) 6.3 7.5 

'Non.edical 58(24) 54 ^22) 31(13) 22 (9) 14 (6) 33 (14) 1#(7) 9 (4)^ (3) 243(100.) 4.6 7.3 ^ 

}>. By rDr-PrDf-it/Not-Far-Prsf it Status o+ Organization 

for-profit 39(25) 32(21) 20 4131^15(10) 9 (6) 25(1 



B 


(5) 5 


(3) 


3 


(2) 156 (ICC) 


4.7 


7.1 


12 


(6) 7 


(3) 


4 


(2) 2G3.(10Q) 


3.6- 


7.6 


2D* 


(6) 12 


(3) 


7 


(2) 359 (100) 


5.3 


7.4 
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TMLE 13: iCtt UBBMUM'S TEMS <F EXFEEIBIE. 
IN LIBMilB ' 
(Nurfiers in oirmthescs art aercenta^s) 



Less 


2 


4 


6 


8 


than 


to 


to 


to 


to 


2 


4 


6 


a 


10- 



IC/ 16 
t^ to 



21 24 
to or- 

16 21 2& urc Total fledian Umii 



1. By Geofrapiiical Resion 



Diicasoarea 16 (6) 22 (8) U (17) 22 (8) 39 (13) 62 (2U 21 (8) IS (6) 20 (7)261.(100) 9.4 11.3 

Nortk/ctntral 5 (9) 8(15) 1 (2) 8(15) 1 (2) 19(36) 6(11) 2 (4) 3 (6) '53 (llHI}-' |2.4 12.1 

Southern 7 (17) 3 ( 7) 4(10) 4 (10) 2 (5) 12 (29) 5 (12) 2 (5) 2 (5) 41 (100) 12.1 10.7 

By Person to ynoi^Hcad Liorarian fieoorts 

Upper asat. 15 (8) 15 (6) , 31 (17) ^(12) 22 (12) ' 39 (21) 21 (11) 11 (6) 10 - (5) 166 (100) 8.9^10.9 

Hiddle/asit. 11 (8) 11 (8) 14 (10) 8 (6) 13 (10) 49 (37) 6 (6) 8 (6) 12 (9) 134 (100) 12:1 12.1 

Other 2 (6) 7 (20) 4 (11) 4 (11) 7 (20) 5 (14) 3 tf) 0- (0) 3 (9) 35 (100) B.1 9.B 

By Sex of Head Librarian , 

• *• » " 

Feule ' 19 (7) 32111) U Hi) 25 (9) 31(11) 81(28) 25 (9) 15 (5) 18 (6)'290 (HBT) 10.0 11.0> 

Hale' 9 (14) 1 (2) 5 (8) 9 (14) 11.(17) 12(19) 7^1) 4 (6) 7(11) ^6 (100! 10.0 12.0 

3y Size of ?r'\a»ry Ciienteie ^— ~ 

375 or less 19 (12) 17 (11) 28 (17) 19 (12) 20 (12) 35 (22) 10 (6) ' 7 (4) 7 (4) 162 (100) 7.B 9.5 

316 or rare 9 (5) 16 (9) 20(11) 14 (8) || (11) S& (30) 19 (10) 11 (6) 18 (10) 184 (100) 12.4 12.6 

By Hedicai/Nonnedical Library 

nedical 8 (7) 11(10) B (7) 12(10) 16 (14) 43(37) 7 (6) 4 (3) 6 (5) 115 (im) 12.111.1 

Nanaedicai- 20 (8) 22 ( 9 ) 41 (17) 22 (9) 26(11) 50(21) 25 (10 . IS (6) 19 (8) 240 (100) 9.2 11.3 



6. By For-Prof it/Not-for-Prof it Status of Organiiation 



•u' 34 



Far-orofit 10 (7) 14 (9) 27(18) 19(12) 13 (6). 36 (23) 17(11) 6 (5) 10 (7)154.(100) 9.111.1 
Not-for-orofit 18 (9) 19(10) 22(11) 15 (B) 29 (14) 57 (28) IS ' (8) 11 (6) 15 (8) 201 (100) 9.8 11.3 

V All B.«>n«rf*«t« 7A (fl) 33 (9) &9 (141 34 (10) 42 (12) 93 (26) 32 (9) 19 (5) 25 (7) 355 (101) 9.6 11.2 




14: HBM , LIBRARIAN'S- SALARY 
in parentheses are percentases) 



V 



$9.W JID.DDD 
ar to - 
ie^s $12 I 4?? 



$12>50D„ 

to 
$14 ,W 



$15,000 

to 
$17. 4W 



Slt.SOD 

to 
$19.W 



By GeasraDhicai Area 



Southern 4(11) 1 (3) 1 (3) 

By PersAn to Uhai He^d Librarian Reports 



Uoper *gmt. 
Middle Mat. 
Other 



11 ib) 10 (b) 
17) 7 (5) 
3 (9) 0 (0) 



By Sex of Head Librarian 
.-eaaie ' 21 (8) 



i (7) 



Maie 

k By Size of Priiarf Ctrentele 

1 to 375 17 111) ID (6) 

376 or tore 5 (3) 7 (4) 

}. 3y Medicai/Noniedical Library 



4 (12) 4 fl2) a 



2 (4) 3 (5) 



$2B<QD0. 


$25,000 


$30,000 


$35.I$0 


$4G.G00 








to^ 






to 














$24,997 


$297999- 






$39,999 


■ore Total 


Median 


Mean 


U> (26) 


55 ( 22). 


It, 


(6) 




(2)' 


18 (7) 250 


(no) 


$22>614 


$23,410 


7 tt4) 


6 (12) 


3 


(6) 


1 


<2) 


2 <4) 49 


(100) 


$17j4a4 


$19i745 


13 (34) 


3 (8) 


0 


(0) 


2 


(5) 


1. (3) .38 


(100) 


$20,000 


$Z0..559 


44 (25) 


-35 ( 20) 


11 


(6) 


3 


(2) 


12 (7) 175 


(ICQ) 


$22,244 


$22,807' 


31 (^4) 


25 (19) 


7 


<5) 


4 


(3) 


5 (4) 129 


(100) 


.$21,655 


$21,880 


11 (33) 


4 (12) 


- 1 


(3) 


2 


(6) 


4<12) 33 


(100) 


$22,500 


$23>%4 


74 (27) 


54 (19) 


13 


«) 


8 


(3) 


8 • (3) 278 


(100) 


$21,656 


$21»547 


12 (20) 


I'Q (17) 


h (10) 


1 


(2) 


13 (22) 59 


(100) 


$26>375 


$27,309 


3& (23) 


29 (19) 




(2) 


4 


(3) 


b (4) 156 


(100) 


$20,000 


$2D>504 


46 (28) 


33 (19) 


16 


(9) 


5 


(3) 


15 (9) 172 


(100) 


$22,865 


$24,564 



Nedical 
Nonwdicai 



"lO (9) 8 (7) 7 (6) 16(15) 18(17) 24 (22)- 14 (13k 7 (6) 3 (3) 2 (2) 109 (100) $19,375 $20,310 



13 (6) "9 (4) 12 (5') 24 (11) 21 (9) 62 (27) 50 (22T 12 (5) 6 (3) 19 (8) 228 (100) $22,661 $23,629 

>. By For-Pro<it/Not-For-Prof it Status of Organiiation 

ror-j>rofit 4 (3) 2 (1) 9 (6) 14(10) 11 (8) -^41 (28 ) 38 ( 26 ) 8 ( 6 ) 6 ( 4) 13 (9) 146 (I'OO)- $23,262 $24,963 

Not-for-profit 19(10) 15 (8) 10 (5) 26(14) 28(15) 45(24) 26(14) U (6) 3 (2) 8 (4)191(100) $19,777 $20,700 
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TMLE lib' HEMLLIBAHAN' 


5:SNi»f (Continueti) 
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'(Nuabars iirpai 




t are percentages) 














\ 

f9.9W 


BtT)IBg 


1iZ»3ttL 


$15)0011 


«L7i9Bl 




> 

SZSalM 




tSEbODD: 


t - ■ 

MOiUlHt. 




- 






Of 


tn 


ta 


to: 
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or V 
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*Z4>W 






■ore Total 




nean 


























• 








37 or ydungft 


11 


UL .(S 


4*9' /II' 

IZ lb) 


2fe(14) 




55 C29) 


40: (21) 


11 


(6) 


2. (D 


(3) 1?3 (IBDJ 








41 or alder 




7 (5} 


T 15) 


tt.(lID 


» (la. 


31 (22) 


2k (tT) 


a 




:7 (5) 


ISL (ima.44 (Iflfl) 


«Zi2Sft 






B)^ Educational Laval 




























Hisfi schmri- 


0 (D) 


0 (Q) 


1 (14) 


1 (14J 


Z (Z9> 


3 (43) 


1 (C) 


. Q 


(0) 


0 (0) 


D (0) 7 (IQD) 


$19)37& 






Soaa ctri ia^e 


1 (4) 


1 (4) 


a (33) 


5 (21) 


5(21) 


« (17) 


a (01 


Q 


to)' 


Q (01 


a (QJ 24 (Iflfl) 


S16:.0fl(t 






Tatt^ear datrae 


3 (33) 


1 (U) 


a (0) 


3 (33) 


1 (ID 


I (m 


1 (ID 




(0) 


a. (0) 


a (0) ? (lofl) 


J1S..417 






Sadialar^s 


4 (7) 


^ (11) 


3"{« 


ff (IS) 


7 (11) 


12 <2Z) 


It (20): 


q: 


(0) 


t (2) 


2 (4) 54(lQflJ 


*1?.M3> 






ns 


12 (7) 


5 (3) 


i (4) 


17(10) 


17 (IB) 


4t (Z7) 


43 (25) 


10 


(6) 


4 (2). 


10 (y 170. (100) 


122.772 






Othar advancad 






























dasraa 


a (0) 


3 (11) 


I (4) 


3 ( ID 


5 (m 


3 (11) 


3 (D), 


0 


(D) 


3 (U) 


4(22) 27 (10D)° tt2)a«; 






m? -i- advanced^ 






























^desraa 


3 (7) 


1 (Z) 


D (0) 


3 (7) 


2 (4) 


IB (40) 


. -& (13) 


9 (20) 


1 (2) 


2 (4-) 45 (100) 


»23.125 






Al 1 Respondents 23 (7) 


L7 (5) 


w «.) ■ 


4a (12) 


49 (14) 


afr (25) 


64 (18) 


1? 


(5) 


9 (3) 


21 (&) 347 (IQQ) 


$22,137 


.S@>5^ 



s 



-u^ 36 
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TABLE 15= SALARIES OF PBOFESSSIONAL 3T^: , . 

- INCLljOIN6 HEAO LIBRARIAN / 

(Nuifaers ip. earentneses a^e eercentases; 

59.999 Jlu.DOD . $12,500 $15. ODD $17,500 $22. OHT $25. ODD $30,000 $35. GOO $4MDD . - 

■sr • te ■ tc to . . tc ■ to - to iz tc 0- 

Bis $12,499 -tU.???" $17,499 $19,999 $24,999 $29,999 $34,999 $39,999 'lOre Tcta! Cedian Kean 



Bv Geosraorticai Area 



Chicago araa .'3 (24) 3^(32) IG (11) 6 (6) 16(17) 1 (1) 2 (2>- 2 (2! 3J3) 2 (2) 95 (100) $11,677 $13.^ 
NoScentrai 4 (29) 3 (21) 2(14) Q (C) 2(14) 1 (7) C (01 1^ 11^ Z « In 

:„...L»., -.Mil ■! (11! Win 1(11! 3(33) C (j) »Q (0) 0 (0) '^4-<0) I (0) 9(100) $U.OOD $13,693 



SouiKern 1(11) 3(33) 1(11) 1(11) 3(33) 0 (3) »Q (0) 

3v Person to Uhos Head Librarian Reports 



Joper .9.t. 11 (17) 2Q (32) 11 (17) 3 (5) 12 (19) 1 (2) Q (Q) 1 (2) i !2) 3 (5) 63 (1Q|^ $13,967 $14,891 

Middle .,.t. 7(17) 15(36) 2 (5) 3 (7) 9(21) -1 (2) 2 (5) ■ 2 (5) 1 (2) 0 (0) 42 (100) $11^96 $U.75C 

Other 10(77) 1 (8) l' !6) 1 (6) H (D) 2 (0) 0 (D) 0 (0) D.(0) u (0) 13(100). $8,160 $8,780 

J. 3v Sex of Head Librarian 

^e.aie 17 (16 ) 33 ( 35) '9(10) b.U) 17(16) 2 (2) 2 (2) 3 (3) 1 (1) -3 (1) 93 (IQD) $11,677 $14,796 

naie . 10 (5G) 3(15) 1 (5) 1 (5) 4(20) C (0) 0 (G) 0 (0), 1 (5) 0 (0) 20 (100) $11,611 $12,104 

I. 3v Size of Frinarv Liienteie 

• • to 375 9 (24) 13 (34) ■ 2 (5) 3 (8-) 7 (19) 0 (0) 1 (3) 0 (D) 2 (D) 3 (3) 36 (100) $11,676 $15,148 

376 or .ere 19(25) 21(27) 12(16) 4 (5) 13(17) 2 (3) 1 (1) 3 (4) 2 (3) 0 (0) ?7 (100) $11,680 $13,758^ 

i ' ' ' ■ 

3v iledicai/Nonaedical Library . ' ^ - ' . 

f^edica. 4(15) 9 (33/S'(ll) 1 U). 7(26) Q (0) C (0) 1 (4) 1 (4) i (4) 27 (100) $14,013 $15.4g 

Non.edical 24 (27) 27 (31) 8 (9) 6 (7) 14 (16) 2 (2) 2 (2) 2 (2) 1 (1) 2 (2) 88 (100) $11,667 $13,729 

6. 3y Fot-Proii t/Not-For-Pf oil t Status af Organization 

-or-Profit 16(27) 18(39) 5~ (8) 5 (8) 9 (15) 1 (2) 2 (3) 2 (3) 0 (0) 2 (3) 60(100) $11,672 

Ndt-for-Prof it 13 (22) 18(31) 9(15) 2 (3) 12 -(20) 1 (2) 0 (0) 1 (2) 2 (3) 1 (2) 59(100) $11,693 $13.984_ 

7. 'All. Respondents 23 (24i 36(31) 14(12) 7 (6) .21 (18) 2 (2) 2 (2) 3 (3) 2 (2) 3 " (3) 118 (100) $11,675 $14,168 
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TABLE lb: SALARIES^ OF NONH»f^im STAF. 
(iiuBbers in oarentheses arf^oercMtases} 



SlOiQflO. $i2i5DG 


SlS.DQr $17,500 


$20,000 


$25,000 


$30,000 


$3S,QDQ' 


,$40 1 000 






Dr to 


to ' 




to 




to 




to 




to 




to ■ 




to- 




or « . 








$14,779 


$17,497 


$19.9?? 


$24 


$2?,9?9 


$34,999 


$39,997 


■ore- Totai 


nedian 




By GeosraQhicai Area 




































C'n icaso area- 'Lb (40) 53 (33) 


2'r (13) 


3 


(2) 


11 


(7) 




(CI 




(4) 


• 1 


(1) 


2 


(1) 


3 


(0) 162 (lOOr 


$?,999 


$11>17B-. 


North/cenlrai Ih (57) 7 (26) 


V (4) 


1 


(4) 


D 


(0) 


^ G, 


(0) 


0 


(OJ 


C 


(Q) 


2 


(7) 


0 


(G) 27 (IQO) 


$6j3.43 


$lflj733: 


Southern 12 (52) 5 (22) 


2 (7) 


1 


If V 


1 


(4) 


1 


(4) 


* 


(4) 


•I- 
J 


(0) 


D 


{0; 


p 


(U) To (luu) 


$8io71. 


$10 •0/7 7 


By Per son to blhoi Head Librarian Reports 
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Upper agii. 56 (48) 33 (2B) 


13 (11) 


3 


(3) 


3 


(3) . 


4 

1 


• (1) 


3 


(3) 


1 


(1) 


T 

•J 


(3)- 




!D) 116 (lOD) 


$9,9B6 


$ia,8C5 


iliddie igit. 28 ( 36 ) 21 (28) 


7 (12) 


2 


(3) 


9 (12) 


0 


((j) 


k 


'C\ 
l3) 


n 
U 






(i/ 


n 
0 


\U) UllllJ 




el's TQrl- 


Other 9 (45) 9 (45) 


2 (ID) 


0 


(C) 


J 


(0) 


a 


(Q) 


0 


. (0) 


0 


(D) 


3 


(C) 


0 


(0) 2D (lODJ. 


$9*605l 


$r»iz2L 


Bv 5ex of Head Librarian . 




































Fe«aie * 7B (45) 52 (30) 


17 (11) 


2 


(1) 


10 


(6) 


1 


(1) 
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(4) 


LI 


(D) 


3 


(2)" 


u 


(0) 172 (1005: 


$7j77U 


t.4 n- 04 A 

$10.1 Til, 


Nale U (36) 13 (33) 


5 (13) 
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(8) 
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(5) 
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(C) 
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(0) 


1 


(3) 
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(3) 
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(0) 3?(1G.Q) 


$1G.(132 


$U:>i^ 


By Size ot Primary Clientele 
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1 to 375 • 35 (40) 32 (37) 


- B (7) 


1 


(1) 
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(5) 




(G) 


4 


(5) 


1 


(1) 


2 


(2) 


a 


(D) B7 CDO) 


$9,985 


$ij.i%: 


376^ar more ' 57 (48) 30 (25) 


15 (13) 


-4 


(3) 


a 


(7) 




Tl) 


3 


(3) 
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(0) 
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(2) 


p 


fO) 120' (iOG) 


$?j986 


$m.ff?<. 


3y Medical /NDnnedicai L-i brery 
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Medical 26 (45) 21* (36) 


8 (U) 


i 


(2) 


0 


(6) 


] 


(0) 




(2) 




(G) 


1 


(2) 


0 


(0) 56 (lOD) 


$9,96a 


$10,071: 


Non.edical 67 (44) 42 (28) 


16 (11) 


4 


(3) 


11 


(7) 


1 


(1) 


6 


(4) 


■ 4 


(1) 


3 


(2) 


0 


(0) 151 flQO) 


$9,794 


$1.1; 353 


By For-rrcf it/Not-For-Prat 1 t Status ci Organization 
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For-profit 34 (36) 30 (33) 


9 (10) 


2 


(2) 


7 


18) 


G 


(0) 


6 


(7) 


1 

4- 


(1) 


1 


C) 


Q 


(0) 90 (IDD.) 


$10,009 


$11,903- 


Not-for-orofit 59 (51) 35 (30) 


8 (7) 


3 


(3) 


5 


(4) 


1 


(1) 




(li 


0 


(0) 


3. 


(3) 


0 


(OJ US (IDD) 


$9,013 


$1€.243, 


Aii (Respondents 93 (44) 65 (31) 


24 (11) 


- 5 


(2) 


11 


(5) 


1 


(1) 


7 




1 




(2), 


D 


(0) 211 (IOG J 


$9.9?3 


$11,002, 
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iOTENDIX 1: COVER LETTER JO^T QUESTIONHAIRE 



JIM EDGAR 




OFFICE OF THE SECRETARY OF STATE 
SPRlNGFiELOJLU^k)lS 62756 



October 12, 1982 

To the person In cha"rge of this library: ». 

The Illinois State Ltbrary Is concerned with all tj-pes of llbr&rlcs, 
and since 1981 has been gathering data on the resources', services and 
z-ctKods of £?feclal libraries. The library Research Center of the University 
of I}Tincls has been cr-^*£slcr.ed to ra.ry out this and other related surveys. 
The lilrary Kesesrch Ccr.ter; yorV.iiig with an advisory ccnnitterf of the 
nilnris Cf.apter of the S^-ecial Libraries Association, has reccirzfctidcd that 
the 1983 survey of Illlncls special libraries vhlch arc affiliate z-enbers of 
' 1L?,IS£T be cn p^irsor.nel and staff characteristics. 

A copy of the queslcr.r.alre Is enclosed. Pl?.ase answer the quest ionr.air« 
as 50on as pc-sible, and return it to the Library Research Center using the 
cr.velcpe provided. Since the data requested -beccne dated very quickly, you 
are encouraged ta respond as soon as possible, A brief report on the r^:sults 
of the survey will be published by the IlUnois Chapter of the Special 
libraries AEsoclatlon; to facilitate the pro-pt publication of this report 
ve are i:^lng a nachine scored questicr.r.aire form. A fullctreport will 
appear as an i£5=ue of the Illinois State library^s II 3 I nols JLlbra ry Statistical 
r.'_port_s; you will autc-atlcally be sent a copy of the co-plete report when 
l.t^is published. All respcn es will be held"" c onf Idenf la l;; and under no 
cl re -r c t a ::Cfc_s_ vj 1 iTat'a ^f or ^^y p^rt<rti1ar orpranlzatlon or individual be 
^i:bl Ish^d or oth eru ' ls'e di scl osed. 

Th^s quectlcnnaire has been revle-.-ed by the advisory cormlttee and vai 
pretested In a group of Illinois special libraries. If you have any questlo<i« 
or c:?--cnts about the survey fona. call or -rite Danny Wallace or Herbert 
Goldhor, library Kc^tarch Center, AlO David Klnley Hall, University of Illinois 
K07 W. Gregory Drive; UrVana. IL .61801 (217/333-1980). 

The subject of this survey is of great potential value tb all special 
librarians. PK-se help us ser^.-e you better by answering this quest lor.nair« 
rc-pletply, carefully and prcr-ptly.. 



Sincerely yours, 

Kathryn J. c/esterf iel4 — 



Director 

KJCrsae 
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J ^ ♦ Illinois itfte Library. Syrlngf iel<I< It 62756 

1 r PEHSOVNEL SURVEY: CH.-^.CT£R1STICS OF STA^FS^OF SPECI.^L LiBP^Rl^ 
I Z I SFORVUT lOH C£N^ERS WHICH ARS . AFFILIATE «E>3rRS or LIBRARY SY^i EMS 

"^Pt^-se aorslete this survey arJ reiia^ it in the enclosed envelope ^ 
" iJthrSl^mi. Data'sn^uld be based on the A^'^'^V*'"'^^ 



^ Na-e of organization ^_ 

^ &11 ajdrpss . ^ , 



;.V.-e of v^'ir rcsi-^nrt 'nbrary systeo_ 1 — __. 



- 1. Is the ori.r.ization (1) for profit, or (2) not for profit? 

p.rscr.s vn.-r. ^ J^^^^^.^' " ) "300 to A99 (7) 1080 to U99 

^ (3) 200 to 299 (6) 700 to 999 (9) 2000 or r.cre 

'3 c,., ..e head Ubrarla n/ln for*:, t i on ^^^'^^ ^'"^^1'^'^ '° 

(4> co---:t^ee. or (5) oth.r (.p-cify) ^. 



.7 e:rfir.d-:t-ures 



zi^K he dis::lc5pd. If you are ur.- 



".^.r.di-,^ to Q-^^^sticy. 22 



-the TO 



Ui-">- ds:tJ for the tihrc:i^l::r./r.:z^.z£er. 



% .duc.cion Ievel:..(I)'HUh school dlplona. (2)/^: 

;o (3) Associate's or other two-year degree ,(4) B.ch. 

no 1''^- -• V'^ , star's or other fifth-year degree in 

lor's deir.e ""^y- f ^ .-^'..j ^ in field ot:-=r tha:, library 

^^(^r^U^lt^r'-sirgree'in fi.rary science ard adva.c.d 
drsr./ln another field, or (8) other, (specify )_ _ _ 



S/jrsr.l !i!!pV:oM, ;r2i:srr!:;! 

Ye.rl of e^perlenc^e as prof es;.ional Ubrarian/lnfornation 
specialist m ?/^^^"^ S'^.f 7 (7) 16.0 to 20.9 

JiUTt^A :S 0^9 !b) 21.0 to 25.9 

2 osJ 6[vO.Otc.l5.9 C9) 26.0 or oore 
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FOR MARKING 
INSTRUCTIONS, 
SEE OTHER SIDE. 
DO NOT MARK , 
IN THIS AREA. 

IIDE I 



io 



. Years of professional experience in librarles/fnfonatloa 
centers: ' " * 

(1) Less than 2.0 (A) 6.0 to 7*9 

(2) 2.0 to 3.9 Us) 7.0 to 

(3) A.O to 5.9 * , ^ C6) 10.0 to 1*.9^ 



(7) 16.0 to 20.9 

(8) 2l.a'to 25.9 

(9) 26.0 or core 



8. Age: (I) 25 or Jounger 

(2) 26 to 30 

(3) 31 to 35 



36 to AO 
(5i Al to A5 
(6) A6 to 50 



(7) 51 to 55 

(8) 56 to 60 

(9) 61 ot older 



9. SexN^ (1) Ferule (2) >!ale ^ ■ > * 

10. Percent of 'tlbe spent ;;s professional librsi'lan/fnfoi:natlon 

' specialist (do..r\ot Include time spent on other activities vlJChi- 
In the orcani^a'tlon): C5) 25Z or less (3) 51Z ^to 75Z 
^. •/ ^ (2) 26Z to 50Z (A) 76Z to,100Z 

11. Aripu;;l STilory -(dd' not Include fringe benefits):- 
(p. $.9,999 or less (6) $20,000 to $2A, 599 

(2) '$10,000 to $12,A99 ' (7)^ $55,000 to $29,999 ^ 

(3) $12,300 to $1A,999 •.. (8) $30,000" to $-34,999 
- , (A) $15,000 lo $'l7, 499 -^9) $35, OO'O . to ,$39 , 999 

(5) $17,300 10.519,999 (10) $A0,000 or bore 

Ty-cvzze ih^ ^oll:yi>\g data for^-pvlfecsional staff other the head 

l-l^i-^-zjzyi; ''riy>c:-t z:ric:ls for qll_ cuch staff vhether fult or pcrt ' 
t'^ne^ not for i'.d\'jidjLCzls: . . ' 



12. 



* -m 


13. 


*m 






















lA. 






















MM 












* « 




t- m 


sta. 






*■ n 












»^ 






16. 



















Total nu-bcr ,pf - rof r-sslcnal e-.ployees, not IncluSiig' head 
1 ibrar 1 an: , .. ^ 

(1) Sone (3) 2 (5) A (7) 7 to 9,- 

(2) I ' (A) 3 .(^ ^ 5 or 6 (8) 10 or nore 

Total full'tinie i-qulvalence for all professional trr.plovees, not 
^.ncluding head ^librarian: , * , 

(1) Lers than } .0 (A) 3.0 to 3.9 ' (7) 6.0 to 9.9 

(2) 1.0 to 1.9 (5) A.O to A. 9 (8) 10.0 6r r^ore 

(3) -2.0 to 2:9 (6) 5.0 to 5.9 . 

Total of ar-.'jal salaries' for alX* professlor.al e:ipl oyees , not ; 
Including h£:sd librarians (do not Include frlr.'^e benefits) : 

(1) $ 7,499 or less (67, $25,000 to $29,999» 

(2) $ 7,500 to $ 9,999 (7) $30,000 to. $39,999 ' - ^ 

(3) ' $]0,0Cff) to $14,5599 ' (8) $A0, 000 to $49,999 . 
(A)* $15,000. to ,M9,999 (9) $50,000^ to $7A,999. 
(5) $20,000* to $2A,999' (|0) $75,000 or n.ore 



(1) 
(2) 



(3) 
(A) 



(5) 
(6) 



5 or 6 



(7) 
(8) 



7 fo 9 

10 or ndre 



Total full-tlce equivalence for all nonprofessional 
e:::ployees: - * ... 

(1) less than> l/0 (A) 3.0 to 3.9 (7) 6.0 to ^.9 

(2) 1.0 to 1.9 (5) A.O to A. 9 * (8) 10. p or litPre 

(3) .2.0 to 2.9 .'(6) 5.0. tp 5.9 ■ .-' ^ 
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17. 



Total of awr.ual salarX^bA for all noni^roffrsslonal. e:nployfee« 
(do not include fr.lngc^f nef its) Xv 



(1) ft7.<»99 dr less 

(2) $v>,500 to $ 9,999 

(3) $]0,000 to. $14,999 

(4) $15,000 to $19,999 

(5) $70,000 to $24,999 



(6) $?5,000 to $:^9,999 

it?) $30,000 to $39,999 

X8) $4'P,000 to $49,99> 

(9) $50,000 to $M,999 

(10) $75,bOO> or more 



Pl.ase pi ovu^e the foltcrjCyig (hia regcu^ding^ the lvhrcn>yAnJh2':r.a.^on 
center's e^eriditva^es fop^the fiscal year endiyw cz^^yt'^a vrl J 982. 
27.e f:.77 of the recpof.ses to questions 21 through 23 snouldj • 
ai-^rotz'ri^te total cr^t-Zy-ig .^xpmdiiuvea. ' ^ 



18. Total ndi t jrrs for c^taric-s 



(1) .:$ 7,i.?9 or 1--.S 

(2) $ 7 ,,^00 to $ 9,S59 

(3) $) 0,000 !o $14,999 
(A) $15,000 \o $19,^-99 
(5) S^O.l'OO lo S?9,S?9 



(6) $ 30.000 to $ 49, 

(7) $ 50,000 to $ 99,^99 

(8) $]00,000 to $2^9,999 

(9) ^/5t),000 to $499,999 
(10) $LO0,000 or L.ore 



19. 



T 



70. 



21, 



ccic;=ls,'l:':*->g, f-^s for c^..T-^\Gr - feai dhi ng, rul >c : i? t.f ons 
to -^ vxlcr-s, ?v.C2C -:^\ipI r-£rer:?]s, etc.): 

(1) $ .?9 or :;>ss (6) $ 20,000 to $24,V99 

(2) $ 1 ,000 to $ ^^99 P) $ 25,000 to $29,S99 

(3) $ 5)000 tq $ 9.999 (8)^$ 30,000 to $49,999 - 

(4) $10,ODO to ^14.999 (9) .$-50,000 to $99,999 

(5) $)5,O30 to S19,999 (10) $ 1 00, 000 or ,i.ore 



All oth.:r .v*^r^^t:::g exp.rsditures (lnc?vjde fringe b.rief5ts. 

(l)'r%.9'o/?:^L' 05) $ 20.000 .0 . 

2 $ 1.000. to $ i.S99 (7) 5 25.000 to $29,999 

(3) $ 5.nO0 to $ 9.S?9: (S) $ 30.000 to ?39.t99 

(4) 5)0 COO to'$li.699 .(9)'S -SO. 000 to <?9.959 ^ 
■ (■;) ?15.OO0 to 519.^99 • (10) f'OO.OOO or r-jre _ 

If vou --^re u.-.iVle t o i cvi <3e ;.grt3cns of tV,c c.-ia ricj-.c^sted 



'.ve Irc^c.te tT.e r..5.on: (1) C:-.n-! I ^ t n;^l policy 

(2) Uli.ry/::.rDi:r5r5on center poHcy ^-ta rot ev.ll^b 



(4) r- rcc-.^l rrotcns (5) Othc-r (i^ 

!:.--::.e of -.-r^on *..---ei5ng thf?,e qu-stfcns 
Tp3r-\one nu.iVer ( _),_.-„ , 



(3) !:.=?ta rot ev.-Tl3^ble 



T^.^-nk you vei-j* r-jch for 
P!rise rerurn It to; 



rtrspcnding to this 



es^io^.^a^ re. 



Librtry T.esL^rch Center 
r-.iversity of lllirrols 
4]0 r^vid Vir.ley Hall 
1407 V. Gregoi-y Drive 
Lrbana, IL 61601. 
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APPENDIX 2: THE USB .OP , HACHINE-8C0RED ANSWER SHEETS 

IN LIBRARY SURVEYS 



.A'8 mentioned earlier^ this survey made u^i^ of mach i ne- sc/or ed 
answer sheets (sels Appendi x 1» 'f or a copy of the ""questionnaire), 
tthe ,first'\iine iuch a device had been used by the Library Research 
Center of t he Un i ve r 3 i t y of Illinois^. The uscf of the* Answer 
sheets was * motivated by^ a 'desire to sp«led up the processing of 
response's and* to determine whether such answer sheet s_^could be 
used as a c o s t -e f f ec t i ve a 1 1 e r na t i ve- to -the methods usually 
employed by the Lil)rary Research Center i-» The results of this 
experiment w 1 1 H .mac hi ne - sc o r ed answer sheets aire somewha t mi xed • 

The Library Re s e a r c h Cen t e r has used computers to assist in 
the processing of survey data for quite some time. The usuial 
procedure b.egins with the design ,0 f a questionnaire that 
f aj:: i 1 i t a tes compu t er input^ When.the questionnaires are received» 
they are carefully coded,. and the responses are entered into a 
computer file by an inpu-tter w.orking at a computer terminal in an 
online mode. 'Over the yeate input programs of -increasing 

sophistication have been de ve i o ped » but i npu 1 1 e r s . s t i 1 1, make typo- 
grap^hical errprs, so the stanclard practice at the Library Research 
Center is to have each ques t lonna f re entered in duplicate files by 
separate inputters* The two files are then compared using another 
computer program, and the differences are reconciled by referral 
to the original questionnaire., Data can then be analyzed through 
use of SPSS or some othe*- appropriate set of computer programs. 
This process results in a very "clean" final product--a computer 
data' file virtually free of input errors--but is 'very labor 
intensive. 

It was. hoped that the use of mac h i ne- sc o red answer sheets 
would eliminate some of the labor requirements of the process. If 
a method utilizing these at\swer sljeebs -could be' perfected, the 
need for coding of, r e s pon se ^ c ou Id "be mi n imi 2 ed and the process of 
entering data at a keyboard el iminated altogether. 

The questionnaires and ^answer sheets were develot>ed in 
consultation with the Measurement and Research D i v i s i on vX M'aRD ) of 
the University's Off Ice of Instructional .Re sources. MARD has had 
considerable experience, with the use of ma chine- scored answer 
sheets, mostly in the context of examinations and instructor 
eva'iuation forms, and has had some experience with the use of such 
answer^ sheets for questionnaires. .For financial reasons, the 
decison was made to« work with t^e preprinted answer sheets 
available from MARD rather tlian printing totally new answer 
sheets. The preprinted form has two sides, one allowing for f i Vte 
alternative responses** to each question and the othei^al lowing for 

• ; , '• ■ * 3 9 ^ ■ . 
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ten. Since nearly all of the questions to be asked required more'^ 
than' Mve choices, only one side of the answer sheet could 
uped. The questions were printed on- the preprinted answer sheets 
using normal pho t or e pr oduc t i on pr oc e s s e s . Tt 'was de c i ded t o us e , 
two versions, of the questionnaire f o r c oinp a^t i v e purposes': one 
version had the qu^stipns and an s we r c a t e ^ r i e s printed directly 
on the machine-scored answer sheets; the s e c o nd v e r s i o n had the 
questvjjons and answer c^ t ego r i e s p r i n t ed on plain paper and had a 
separate ma c h i n e - s c o r ed answer -sheet wit?h the numbers of the 
questions.. n © 

It was assumed that most respondents would be f a m i 1 i a r w i t h 
machine-scored answer sheets from experience with standardized 
tests, forms used by government agencies, etc» Although this 
appears to have been g e ne r a 1 1 y * t r ue , it was obvious that many 
respondents either did not under5;tand the lys e o f the answer- sheets 
or failed to follow instructions (one respondent appended a note 
critical of the answer sheets as dehumanizing). A fair number of. 
r-espondents u s e d *ba 1 1 p o i n t rather than p e n c i 1 . • O t h e r s c i r c 1 e d the 
answers on the question sheet rather than marking the answers on 
the answer sheet or used a checkmark! rather t han • f i I 1 i ng i n the 
answer circle.' 5 6me ans.wer sheets were stapled together prior to, 
being returned, despite i n s t r u cjt i o n s not' to, while others were so 
folded and mangled by the respondents that they could not be read 
by the scoring machine. Some r e s o nd e n t s w ^ r e apparently confused 
by the message oh the an :>heet r < g a r d i n g ma r k i n g i struct ions, 

and attempted to fit the responses, into the five-choice area on 
nhe jwrong side pf the a.. or . sheet. - All of these problems 
requ/ red , that the affected answer sheets be completely recopied by 
Library Kes.earch Center personnel. 



Additionally, some respondents marked their answers on the 
wrong' lines of the answer sheets, ma f>k e d mo r e t h an one answer for 
a single question, or marked answers' that were o,u t o f range (a 
restJonse of ' "10", for instance, t,,o a question with only nine 
choi.c<i9). These responses had to be edited, and in. some cases it 
was* ne6essary to contact the respondent in order to be sure of the 
intended answet. Additional information, including a unique 
1 i br a r y ^ i den t i f i ca t ion niunber, page num*bers for the multiple page 
questionnaires, and some data carried from the previous year/s 
/siJj^vey /were added to t ^ questionnaires after they arrived, at the 
'Library, ResearchCente 

Uliimately, then, the time spent handling the questionnaires 
for purposes . of coding and editing was not any 4ess t«han usual, 
• and may have been greater. The time spent in keyboard input was 
eliminated, but the pe r -que 8,t i onn a i r e cos t of scanning each answer 
sheet*^ was estimated to b e ' a p p r ok vma t e 1 y equal to the labor cost Xyf 
keyboard input. There was no need to develop t-he usual input t>r 
comparison programs, but the process of retrieving the data froim^ 
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the tape supplied by MARD and r e f o rma t t i hg them for analysis was 
about equal in time and cost to the- creation of input and 
comparison programs* ' 

* . ■.. - /» " 

The u,se of mac h i n e - s c o r e d answer sheetfs, then, was not At all 
a failure, but was not greatly advantageous either*^ .Costs were 
abo'ut the same, but considerable staff tijne was slaved'. The use of 
the preprinted answer sheets rather t han* ans w'e r she e t s specially 
printed for the survey was a mistake, and the ude of t a i 1 o r-madie 
answer sheets would probably have lessened* some of the problems 
enco^mtered. The assumption that virtually all of th^*' respondents 
would be familiar with machine -scored ans'wer sheets appears to 
have been invalid, and more complete instructions in tfie use of 
tf\e answer sheets s*hould have been supplied* 

r/ , ■ • 

The use of mac h i ne - s c or e'd answ( 
questions asked be of a closed-ended, 
minimum of open-ended qu|< 
they were d e si g ne d s u c h 
into numeric, form. It wc 
answer sheets for a survey req 
It can be convincingly argued, 
questions should be' asked in ai 
format of the qu^e s t i onna i r e . 

Machir>e-,scored* answer sheets are possibly best used in 
situatio n s in which the sponsor of the survey does not have 
locally avai >le facilities for computer processing of survey" 
results. The /ailability of various statistical package^ sych^as^ 
SPSS m -he manual tabulation of survey results an anachronism, 

but su.ii packages may not be available to everyone* In such 
cases, a sur'vey using m a c h i n e - s c o r e d answer sheets could be used* 
The manual processes of editing and clean-up of the answer sheets 
could be done locally, and the answer sheets could then be sent to 
some remote f a c i 1 i t y ^ f o r p r o c e s s i ng and analysis according to the 
desiresofthesurvey'ssponsor. 
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Turnover of Head Librarians in Illinois Public Libraries 

in 1982/83 

• * by Dr. Timothy 0*Hanlon . 

At the end of the'l982A83 report year, tKere were .595 legally consti- 
tuted public libraries in Illinois. Some of t;hese were newly established 
and had no head librarian or at least >had not had one in 1981/82, some 
received service by contract, some did not file an awnual report with the 
Illinois State Library in one year or the other or both. In all, 557 (94% 
of 595) pairs of annual reports from Illinois public libraries were utilized 
Xd study thec^fcegreie d'f . turnover among head librarians between 1981/82 and 
1982/83.' Turnover occujred in 49 libraries, or. 8. 9% of the total examined. 
This turnover figure includes instances where existing vacancies wfere filled; 
however a given library was counted only once, even if more than one per- 
sonnel change occurred in the year. The Chicago Public Library is not in- 
cluded in this survey, but there was no change of director. 



Public, libraries serving pppulations of less than 5,000 accounted fbr 
285 or 51% of the pairs of annual reports examined in this study; the 22 
changeovers among head librarians in this size category constituted a turn- 
over rate of approximately 7.7%. Libraries in* the 5,000-9,999 population 
category experienced eight turnqversy fot "a rate of 8.8%. The highest rate ^ 
of turnover occurred in libraries which served populations of between 10,00^> 
and 24,999; the 12 personnel changes within this category amounted to .a turn- 
over rate of 10.7%*: The largest group of libraries, those serving popula- 
tions of 25,000 or more ^ accounted for six changes or 10% (see Table 1). 



Table 1 



Rate of Turnover Among Head Librarians in Illinois Public 
Libraries By Size of Population Served, 1981/82 to 1982/83 
^ . . ..... 

Total No. of . 
Population Served' Libraries Turnover Percentage ^ 



Under 5,000 



285 - '22 7.7% 



5,000 - 9,999 90 - 8 , 8,8% 



10,000 - 24,999 
25,000 and Oyer 
Total 



112 12 10. 7% 

70 7_ 10.0% 

-557" . 49 8.8% 



Highest turnover rate among head librarians took place within the River 
Bend and Lewis anA Clark library Systems which recorded percentages o5 21% 
and 18.5% respectively. 4he Bur Oak Library System, on the other. hand, ex- 
perienced no turnover among head librarians ^between 1981/82 and 1982/83. 
The Corn Belt Library System with a turnover rate of 4.2%, the North Suburban 
Library System with 4.7%, and Rolling Prairie with 5.1% were the next most 
stable. Table 2 indicates the turnover rate for each system. 
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Table % 

Turnover of Head Librarians in Illinois Public Libraries 
B^.Library^System, 1981/82 to 1982/83 







No. of 


Tot^l No. of 


Rate of 


Syistem 




Changes 


Libraries ■ 


.Turnover 


Bur Oak 




0 


» 22 - 


0% 


Corn Belt 




1 


24 


4.2% 


Cumberland Trail 




1 


18 


5.6% 


DuPace 




2 


28 


7.0% 


Great River 




3 


' 22 


13.6% 


Illinois Valley 




3 


33 


9.0% 


Kaskaskia 




1 


17 


5.8% 


Lewis and Clark 




5 


27 


18.5% 


Lincoln Trail 




6 


46 


'13.0% 


Nortb Suburban 




2 


42 


4.7% 


Nortl:;3rn Illinois 






56 


7.1% 


River Bend 




4 


19 


21.0% 


Rolling Prairie 




2 


39 


5.1% 


Shawnee 




1 


35 


5.7% 


Starv^id Rock 




3 


26 


^ 11.5% 


Suburban 




7 


76 


9.2% 


Western Illinois 




3 


■ 27 


11. 1% 


Total 




49 


557 


8.8% 



For the , most party fen^ales- succeeded* fen^le^- head librarians and males 
.followed males, ^I^Iibugh 'there was some slight trend in the direction of 
males succeeding females rather than vice versa. Males succeeded males in 
five out of six instances or 83% of the time. In the remaining 43^ cases, 
females followed females in 38 institutions or 88% of the time; this includes 
two libraries in which the position of head 'librarian was vacant in 1981/82 
and for which we compared 1980/81 dnd 1982/83 da^^«^^H|i^V^^^P^y male 
was replaced by a female, while four male librarian^^R: eed^^^emale heads, 
there was a net gain among the institutions in this i^urvey of three male 
librarians between 1981/82 and 1982/83. 

/ ■ 

Turnover involving male librarians was concentrated among the largest 
libraries in terms of population served. The opposite was the case for 
females as Table 3 indicates. - 

• . - • ' ■ . ' / 
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Table 3 

Turnover of Head Librarian By Sex and 
By Size of Population Served 





Female 


Male - 1 


Ffemale 


Male 




Population 


Replaced 


Replacea 


Replaced 


Replaced 




Served 


by Female 


by Male | 


1 ' by Male 


by Female 


Total 


Under 5,000 


19 


0 ^ 


1 3 


0 


22 


5,000 - 9,999 


7 


0 


1 


.0 


' 8 


10,000 - 24,-999 11 


1 




. - 0 


12 


25,000 & Over 


1 


4 


1 


1 . 


1 


Total 


38 


5 


5 - 


1 


A9 



Internal promotions, or cases where a librarian moved from a subordi- 
nate to the head position in the same institution, occurred in 20 cases or , 
43% excluding the two instances where the head librarian's position was . ^ 
vacant in 1981/82. Eleven of 22 or half ^he libraries serving populations 
of less than 5,000, made internal promotions. In the next largest category, 
5,000 to 9,999 population, internal promotions took place in five of eight 
eases or 62% of the time. Of 10 libraries serving populations of 10,000 to 
24,999 only two made internal promotions (20%), as did two of the s^ven^^iri 
population areas exceeding 25,000 for a rate of 29%. F6r 1981/82 to 1982/83, 
smaller libraries were much more likely than larger ones to promote from 
within. Of all 20 promotions, 19 were in libraries were a woman was succeed- 
ed by 4^woman. 

^ Patterns of Education and Salaries 

The educational background of the 1981/82 head librarians and their 
1982/83 successors was known in 40 of the 49 cases of turnover. In several 
other, instances, the new head came on the scene too late to be included in 
the statistical breakdown of the library staff in the annual report. The - 
librarian successors possessed the san[ie level of formal^ education in. 23 (58%) 
of the 40 instances under consideration. 

Ten libraries (25%) hired new heads whose formal cr-edentials exceeded 
those of their predecessors. Of these, the local librarian's credentials 
rose fxom less than a bachelor's degree to a bachelor's degree in six cases, 
and from less than a bachelor's to MLS (Master of Library Science). Here- 
after in this report, MLS means a graduate degree in librarianship, incarna- 
tion science, instructional technology, or educational media. The remaining 
two instances saw the formal educational level of the head librarian increase 
from a bachelor's to an MLS and from less than a bachelor's to a graduate 
degree in a subject field. 




44 . ' 



The educational level of the head librarian declined in seven cases 
(17% of ^0), Formal credentials, in three of those instances, fell from a 
bachelor 's degree to less than a bachelor's degree. In three additional - 
•cases, hciad librarians holding the I^S were succeeded respectively by librar- 
ians with less than a bachelor's degree, a graduate degree in a subject field 
and bachelor's degree; In* the seventh case, a librarian with less . than a 
bachelor's replaced one with a non-library gr||pjate degree. 

Of the 40 public libraries experiencing txirnover and for'which informa- 
tion on educational credentials are available, 13 (32%) are in the two larg-. 
est categories in terms of population served, i.e., 10,000 or more.**b^In 12 of 
these 13 libraries (92%), the head librarians had the MLS> degrees by the end 
of 1982/83 vs. 9 (76%) in 1981/82. Of 27 libraries serving fewer than 10,000 
persons each, only 3 (11%) had the MLS by 1982/83, vs. 6 (22%) in 1981/82. ' 

Male head librarians were more lil^ely than females to possess a graduate 
degree in library science. Males are more likely to become heads of larger 
libraries than of smaller ones^ and larget libraries are more likely to 
require the MLS, Females with bachelor's degrees or. less were concentrated 
in smaller libraries, particularly those serving less than 5,000 persons. 

Using 35 hours per weeic as the minimum for full-time work, 25 of the 49 
libraries experiencing turnover (or 51%) employed full-time head librarians 
by the end of 1981/82. This figure includes two libraries which * ed 
part-time heads with full-time heads and two othe^r librcii ies where : i-time 
positions, .vacant ' in 1981/82, were both filled by full-Lime head llbiarians 
in 1982/83.. 

Six of the seven libraries in the largest popt- ion ^t-ej^ ,ind all 12 
libraries in the next small u^-t <p employed full-uime head librarians by 
the^ 6nd of 1982/83. Among libraries serving -^populations of 5,000-9,999, five 
out of eight had full-time heads in 1982/83. By contrast, in the smallest 
population category, only two of 22 libraries or 9% employed head librarians 
who were expected to work 35 hours per week or more. 

Work experience (and other factors) often have si^h a marked effect on 
salaries that*^ comparisons betWfeen 1981/82 salaries and those of 1982/83 in 
such a small sample are inconclusive. For all 22 libraries experiencing 
changes in full-time head librarians, and for which data are available, the 
average increase was only 3%, and the average decreased for the- 14 libraries 
serving from '5,000 to 24,999 persons (see Table 4) . For 20 libraries for 
which we^ave salaries fot both years, 9 (45%) increased, 8 (40%) declined, 
and 3,(15%) stayed the same. . . , 
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Table 4 



Annual Salaries of Full-xlme Head "Librarians in . 1981/82 and 1982/83 
of |hose Public Libraries Experij^icing Turnover 



(a) 

Population 
• Size 

Up to 5,000 
5,000 - 9,999 
10,000 - 24,999 
25,000 + 
Tptal 



(b) U) 
1981/82 



No. of 
Libraries 

2 ' 
5 
9 
6 
22 



$10,839 
16,339 
16,667 
25,587 

$111^5 



Ite82 



Average ' No."* of 
Salary Libraries 



i 



(e) 



, 2 

^4 
10 
6 

2a. 



Average 
. Salary 

$13,750 
14,875 
16,250 
27,958 

$18,966 



(f) 

% Increase 
(Decrease) 
col. e T col. c 



27% 
(9%) 
(3%) 
9% 
3% 



i 
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Hours of Illinois Public Libraries in October 1982 

by Herbert Goldhor 

/ _ 
\ 



For many years, tl^e Illinois PuRlic liLbrary Annual Report form has \ 
asked for the. number of hpUrs each library was open in a typical Week in ^ 
the previous October. In 198L/82 this question was rephrased to get the 
hours opeii on e^ch day of the wefek,. and even then many libraries gave the 
number of hours open each ^day rather than the opening and closing hours. 
For 1982/83 the question was reworded' to ask for tjie opening and closing 
hours of the central library bn each day of a typical week in Octoberl 
This report summarizes the responses to this question for October 1982, 
and is based on Table 2 herewith. , 

Data are available for 574 public libraries (96.5% of all 595 legally 
established public libraries) ; the non-respondents include libraries which 
get service by contract , which were newly established and not yet fully > 
operating, and which did not file dn annual report. The on^ measure ^we 
will. use here is the median; it divides a series of values in half so that 
"an equal number of libraries ^is above and below the median. -Table 2 shows 
in addition the first and third quartiles and the mean; these are ekplaine<J . 
in the notes to Table 2. 

In general these 574 Illinois public libraries were open 39 hour,s a 
week in October 1982 (section 8 of Table 2 and column i, find Figure 1). 
Libraries in towns of under 5 ,t)00 ^people were open only 24 hours a week, 
while all others were open more than the state-wide average — 48 hours per j 
week for places of 5-10,000 people/ 59 for place#of 10-25,000, ^and 68 for 
places of 25,000 and over. When we look at the three main geogjraphic areas 
of the state (columns f -h) , public libraries in Chicago and the suburbs 
were open an average of 60 hours per week, while those in north and central, 
Illinois were open only 26 hours p|3: ^eek, and those in southern Illi^is 
32 hours per week. ' Many smaller libraries repor.ted split schedules (eCg. , 
10 AM to noon and 2 to 5 PM) ; we simply 'counted the total number of hours 
per day and did not record that they were sfplit. , 

' > The total ^average number of hours per week conceals a lot of variation. 
Tehus only 12% of all 574 libraries were open on Sunday, and some libraries 
were closed on every, other day too — from a low of 4% on Saturday to a hi-gh 
4oi 14% on Friday (12% on Monday, 9% on Tuesday, 6% on Wednesday, and 13% on 
Thursday/. Libraries in the smallest population size group were closed ^ 
most often (99% on Sunday to 6% on Saturday), while* those in the largest 
were open most often (49^ on Sunday,. 97% on Friday, 99% on Monday, an4, 100% 
on the four other days). Libraries: in tfhe djiicago area'were open most often 
of the three geographical regions,^ and those in north and central Illinois 
the least of ten (see Table 1). ' * , 

V . ... \. ■ ■ t5 , ' ,. • / . 
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,?'>>$tabie 1. Percent of Libraries in Designated Group Closed 

on Each Day of Week 

5,00p- 10,000- Chicago l^o. & Southern 



Day 


< 5,000 
■ (297) 


10,000 
(86) 


25,000 
(117) 


25,000+ 
(74) 


& Suburbs 
(174) 


Cen. IL 
(236) 


Illinois 
(164) 


Monday 


22% 


2% 


1% 


r% 


2% 


18% 


14% ^ 


Tuesday 


15% 


, 1% 






2% 


17% 


4% 


Wednesday 


11% 


3%. 


1% 




3% 


7% 


-9% 


Thursday 


23% 


5% 


1% 




. ,1% 


24% * 


9% 


Friday 


24% 


' 3% 


5% 


3% 


-6% 


25% 


.9% 


Saturday ' 


6% 


2%- 






1% . 


4% 


6% • 


Sunday 


99% 


97% 


78% 


51% 


68% 


96% - 


98% 



How to read *thi§ itable: Of 297 public libraries serving fewer than 5,000 
persons erac\i, 22% were closed on Monday, 16% on Tuesday, etc. 



Of tHose libraries which were open on ^londa^ through Saturday, the 
mcdii^n number of hours they were open did noty*airy much^ from day to day. 
State-wide ^ the average was 8 on Monday, Tu€s3ay, and Thursday, 7.5 qp 
Wednesday, 7 on Friday, and 6 on Saturday. Similar averages for those open 
on each day — by population served and geographic region — are: 



5,000- ^/),000- ' Chicago No» & Southern 

< 5,000 10,000 25,000 25,000+ & Suburbs Cen. IL Illinois 



♦Monday 


5 


8 


11 


12 


11 


6 




6.^5 


Tuesday 


5 




11 


12 




6 




6- 


Wednesday ' 


5 


8 


11 


12 


11 ■ 


6 




■ "6 


Thursday 


5 


- 8 


. 11 


12 


. 11 


6 




• 6 


Friday 


4 


,7.5 


8 


9 


8 


'■5 




' 5.5 


Saturday 


4 


7 " 


7 


' 8 


7 


• 5 


' 5.5 



Within each group there is very little varlatioi; from Monday through Thurs- 
day; Friday hours are consistently less, and Saturday hours are, the same or 
a little less than Friday hours. Hours open consistently increase as one 
goes from less than 5,000 people sejrved. to over 25,000; of the three geo- 
graphic regi6ns, the Chicago area is cleanly the best, and the other two 
regians are almost exactly the same. 

7 As indicated, above, only 69 public libraries ^ ( 12% of all 574) ware open 
on Sunday for two to five hours each; the state-wide median was four >houra,. , 
and thj-s was also true of the libraries in the two larger population groups 
and in two of tlie three J^ograp^iic regionsf ' ' - 

Finally, we counted the number of evenings each library was open, de- 
fined as anything past 6 PM;' Of all 574 respondents, 17% were open on no, 
, evenings, as were 29% of ttiose serving fewer than 5,0G0 people, 9% of those 



serving 5,000 to 10,000 people, and 1% of those serving 10,000 to 25,000. 
By geographic region, 2% of those in the Chicago area were open on no even- 
ings, 21% of those in north and central Illinois*, and 26% of those in 
southern Illinois. The state-wide median is 4 evenings per week, of all 
those open one or more* And 4 evenings is the median for all the three 
larger population size grpups and for the Chicago area, and southern Illinois. 
Libraries serving fewer than 5,000 people—and open any evening9~have a ^ 
median of 2, and those in north and central Illinois a median of 3. Inci- 
dentalljr, the two libraries open 6 evenings a week were both in Sh^ee ^ 
LilJrary System. ' / * / , ^ 

By and large, Illinois public libraries have a good record of^hours . 
open in 1982, including Sunday and evening hours. Every JEe^i^.ye^'rs, each 
public library ought to. review its schedule^ of ^hour^ opr^n, and base any 
changes made on expressed desires of the whole eominCinity--not just ^ of the 
present users. If in doubt, try a revised schedule for at 'least three 
months and give adequate, publicity to the ri^ hours.. ^ * 



Table' 2. Number of Hours. Hhicti IXXinold PubKq Libraries We^e Open on EacE Da^ of a ' 
Typical Week in October 1982.' 



(a) 



<1)- MONDAY 
NoiSe 

(2) TUESDAY 
' Non^ 

Ql 

Q2 

Q3 

Mean , > 



(b)^ ' (c) - ^ ' (d) 

Population Served 



< 5000 
(297) 



(65) 
-4.0 
5.0 
7.0^ 
. 5.3 



(e) 



(£) (8) 

.Geographic Region 



(h)> 



5->10,000 
(86) 



10-25,000 

>(117); 



25,0OOf 
(74) ' 



Chicago & 
Suburbs 
(174) ^ 



No 
CenJ 
(236) 



Southern 
lUinois 
(164) 



,(1) 

State 
Total 
(574) 



(2) 


(1) 


0) 


(3) 


. . (A3) 


• (23) 


(69) 


7.0 • . 


10.0 ' 


11;5 


10.0, 


4.0 


4.0 


. 5.0 


8.0 


11,^0 . 


12.0 " 


: "11.0 


6.0 


' 6.5 


8.0 


id.o 


11.5- 


' 12.0 ' : 


1?.0 


* 8.5 


9.0 


11.0 




10.6 


11.5 


10.4 


' 6.4 


6'.7 


7.9 



(49) ' 






t ■ 


(3) 


(40) 


(7) 


(50) 


4.0 


7.0 


y 10..q-- 


ii:5 


10.0 


4.0 


4.0 


^ 5.0 


5.0 - 


• 8.5 . 


11.0 


12,0 


11.0 * 


6.0 


- 6.0 


^ 8:o 


7:o 


' 10.5 


11.5 


12.0 


12; 0 


9.0. 


8.5 


* . il.O 


5-.2' 


8.7 ^ 


10.6 


11.6 


10.5 


6.5 


6.5 


7.9 



3) WEDNESDAY 


"i . 
















None 


(32) 


(3) 


(1) 


. '.•-* ^ 


(5) 


(17) 


(14) 


(36) 


Ql : 


'4.0. 


7.0 


10.0 


12.0 


10.0 


4.0 . » 


4.0 


5.0 


02 * • 


. 5.0 


8.0 


11.0 


-12.0 


11.0 


6.0 . 


6.0 


7.5 


Q3 ; 


7.0 


' 10.0 


•11.5 


12.0 


12.0 


8.5 


8.0 


' 11.0 


Mean 


5.4 


8.4 ;\ 


10.3 


11.7. 


10.2 


6.6 


6.4|* 


7.8 


4) THURSDAY - 


















None V 


(67)^ 


m (4) 


(1) 




(2} 


.(56) 


' (14) ' ' 


(72) 


Ql 


3.5^ 


^«C7.0 


10.0 


11^5 


* 10.0 


4.0 


. 4.0* 


5,0 


q2 


5.0^ 


8.0 


•''ir.o 


12.0 


' ri.o 


• 6.0 


6.0 


8v0 


Q3 


6.5 


10.5 


U.5 


12.0 i J 


^12.0 


10. 0, • 


" 8'.0 


. 11.0 


^Mean 


5.1 


8.6 


V 10.7 , 


, U..6 • ^ 


W0.4 


§.6 


6.f^ 


7:9 
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(7) suinm 

None 

2 iibtirs 

3 hours 
• 4 tiours 

S.hou^s 
Q2 - > 
Mean 



(295)^ 
(1) 
(1) 



2.5 
• 2.5 




(8) Total number of hours open per veek 
01 \ 18.0 . , ,39.0 ^ 



Ql 

Q2. - 24. 0 *^4p.O , 

Q3 * 30.5 55.0- 

Hean 25.0 • - 46. if 



(91) 

(9) 
(16) 

(1)^ 
*4.0 

3.7 



54.0 
59.0 
64.0 
58.2 



<f) (g) ; (W 

Geographic Keglon * 



Chicago & 
Suburbs 

C174) 



no.' and 
G^. XL 
'(236) 



(2) ^ 


(11) 


(59) 


8.0 


7.0 


4.0 


9.0 


8.0 


5.0 


12lO 


9.0 


8.0 




8i.O 


5.8 




. (2) 


(9) 


7.5 


6.0 


4.0 


8.6 


7.0' 


5.0 


8.0 


^ 8.0 


7.0 


7.8 


6.9 


5,2 


(36) 


(119) , 


,(226) 






^ (1) 


(7) 


(U) 


(3) 


(29) 




(5) 




(2) 


(1) 


4.0 . 


4.0 




3.9 


3.8 


3.5 


63.0 


53.0 


* 19.0 


68.0 


60.0 


26.0 


69.0 


67.0 


40.0 


65.4 


^7.6 


' 3r.4 



Southern 
Illinois 
(164) 



(15) 
4.0 
5.5' 
7.5 
5.-9 



(10) 
4.0 

'5.5 
7.0 
5.3 



.^i) 

State 
Total 

(574) 

. i ^ . 

■ o .1 

, ■v^v-v8.tfJ?i - 

■ - 6^ 



(21) 

4r-X) V 

6.0 
* 7.0 
^5.8 



(160) 


(505) 


(1) 


(2) 


(2) 


. (18) 


(1) 


(A6> 




(3) 


3.0 


4.0 


3.0 


3.7 


22.0' 


23.0 


32.0 


39.0 


42.0 


58.0 


34.3 


40.2 



'0 
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Ndtea: Figures in parentheses are numbers of libraries; figures not in parentheses are numbers of hours. 
Ql w the firat quartile below which are found one-quisrtbr of all the libraries io this ftroup; Q2 - the second - 
quartile or median on either aide of which are half the libraries; Q3 - the third quartile above vhich are found 
onerquarter of all the librariea in this group. The mean or arithmetic average is in all cases calculated only 
for thoae librariea in each group vhich ware open at leaat aome houra. i - ' 

"Chicago & Suburba** (col. f) include Biir Oak, Chicago, DuPage/ North Suburban, and sijbufban Library Syatems. 
"Net. and Cen. IL" (North and Central Ili^nois)^ include Com Belt, Illinoi/ Valley, Lincoln Trail, Northern II linoia. 
River Bend, Starved Rock, and Westjelni mibois Library Syatems, Southern. Illinois intaudes Cumberland, Great River, 
Kaakaakia, Lcwia and Clark, Rolling Prairie, and Shawnee Library Systems. Three new libraries not. members of a 
aystem are included with the systems in whose area tiMy are located. 
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. Effort vs. ''Ability to Pay for Local Public Library 
_ ^ervice in Illinois 

by Herbert Goldhor 

* . • * ■ - - * ♦ - . ' "■ . 

• - " . . • ■ • . 

. ' -In 1982/8S, 81Z of Illinois public library total receipt^ came from 
local government taxes cm property^ (l), Ftfr each library, such rtevenue 
is. a function of tWo variables — the tax rate (or tlig effort made to fund 
library service) and 'the assessed valuation (or the base to i6*hich the rate 
±s appliedfrin effect then the ability to pay). This report describe|^ the 
relationship between effort and ability to^pay. In Illinois public librar- 
ies in 1982/83. • 

One might expect that as the assessed valuation increases/ the tax- r^te 
would decline, but wealthy communities ^with high assessed valuations) tend 
to have high expectations as to the acceptable level of library service and 
are usually wily^ing to make a more t^an average effort (i-e., to have a 
higher tdian average .tax rate) to pay for that srf:vice. And unfortunately 
many communities with low assessed valuations tend not to have moxf^ than«a 
minimum level of library service and are often xmwilling to make more than 
a minimum — ^or at best — average effort to 'pay for that service. As a matter 
of fact, of 570 Illinois public libraries in 1982/83,?the coefficient of 
correlation -between their assessed valuatic^s per cdpita and thesir real 
property tax rates is -.10. When we calculated the same correlation for 
Various, sub-groups, we got -the following results : ' ^ 
- ' ' . . < . 

size of population served 
|) to 5000 -.13 ^ 

5000-9999 -.17 . ^ ^ 

10,000-24,999 .09 
?5,000+ -.12 : ' ' 

By geographic region (2) 

Chicago .and suburbs • -.12 • - 

Northern and central Illinois -.12 . 

Southern Illinois * -.20 

C. By type of library (omittiiig 2 county libraries) 
' City .02 . . • 

District -.15 

Township -.45 % 

Town or village -.]^1 L -lift* 

D. By education of the head librarian 

With MLS -.05> 4 

Without MLS. -.17 

If we think of assessed valuation as the. independent variable in X)^B0i 
•'correlations — and the tax rate as the ^^P^ndent variable, we can get some 
.idea as to the meaning of the above coef f icients *by the 'fo4.1owing rule. The 
square of the correlation coef f icient 'is the percent of variation in the de* 
/pendent factor which is accounted for by the fluctuation^ in the independent 



variable^ Thus the .state wide total correlation of -.10 when squared is .01 
or 1%, and variations in assessed valuation explain or acc^umt for about 1% 
of the variation in tax rates. A correlation of -.20 (as j|^r librarie^-in 
Southern Illinois) wlien squared is only 4%. The largest correlation found 
is -.45 (for township libraries); when squared this is, 20%. In general there 
is a slight tendency for tax rates to move Inversely to assessed valuation — 
•i.e., for effort to declifie^as ability to*^ pay increases, and to rise as 
ability to p^y decreases. This is particularly tri|,e of township libraries. 

To probe further, we compared the 57 libraries having the lowest tax 
rate (8c or less), which we will call Group 1, with the 57 libraries having 
the highest tax rate (22c or more), here called Group 2. The results, of 
this comparison on nine different measures ftfr 1982/83 are shown in Fig. 1. 



Fig. 1. Comparisons Between Libraries with the Lowest 
and Highest Tax Rates in 19S2/83. 



Basis of Comparison 

1. Average population served 

2. Average assessed valuation 

per capita 

3. Number of evenings open per week 

4. Numbfer of hours op^h. per week 

5. Average number of books added 

1 per capita 

erage amount spent per capita- 
* for all printed materials 



7. 



^9. 



Group 1 
(lowest 
tax rate') 



Group 2 
(highest 
tax rate) 



Chicago and suburbs 

Northern and central Illinois 

Southern Illinois 

Total 

istributibn by type o£^library 
City 

District 

Town or village 

Township 

Total 

istribution by education of he5 
Less than a BA ' . 
BA or subject graduate degree 
MLS. 
Total 



Significant 
Difference? 



8,663 


21,705 


Yes 


$13,163 


$6,815 ■ 


Yes 


1.1 


3.5 ^ 


Yes 


21.7 


51.9 


Yes 


• * 

0.24 


0.26 


No 


; ^ $1^42 


$2.50 


Yes 


t 

(2) 




Yes 


9/16% 


23/40% 




31/54% 


• 25/44% 




' 17/30% 


9/16% 




57/100% 


57/100% 




)mltting 2 county libraries) 


Yes 


11/20% 


20/35% 




8/15% 


12/21% 




5/9% 


23/40% 




31/56% , 


2/4% 




55/100% 


57/100% 




librarian 




Yes 


38/74% 


17/30% 




5/10% 


4/7% " 




8/16% 


35/63%- 




51/100% 


56/100% 





The 10% of all publlc^.l±brarles wltli the lowest, t^x rate (the leAt 
effort) Are different frm the 10% with the highest tax rate (the most 
effort) oh 8 of these 9 measures by morfe than could be expected from chance 
alone (at' the 5% level) as a result of sampling. Note (from- line 2) that 
' the libraries In Group -1 had a significantly higher assessed valuation per 
capita than the libraries in Group 2; In other words, the libraries in ^ 
Group 2 are making more effort when, they actually had a lesser ability to 
pay. As might be expected. Group 1 libraries served fewer people, we're open 
f ew^ evenings and fewer hours per week, and spent less per capita on printed 
materials thap did Group 2 libraries. Group 1 libraries were d^proportlon- 
ately located in downstate Illinois, Wre characteristically more often 
township libraries, dnd typically had a head librarian who was not a college 
graduate. , ^ i ^ 

As a' final measure, we compared two other extreme groups of libraries. 
This time <3roup 1 consisted of the 10% of all libraries with the lowest 
^sessed valuation per capita ($2940 or less), and^roup 2 th6 10% with the 
highest assessed valuation ($12,033 or more).. - f 



9. 



Fig. 2. Comparisons Between Libraries with the Lowest 
and Highest Assessed Valuation Per Capita in 1982/83. 





Basis of Comparison 


f 

^ Group 1 


Group 2 


Significant 
Difference? 


1 . 


-Average population served 


5,689 


6,827 


No 


2. 


Average tax rate levied 


0.15 


0.11 


Yes 


3. 


Number of evenings open per week 


1.9 


2.5 


No 


4. 


Number of hours open per week 


29.1 


37.9 


Yes 


5* 


Average number of books added 
per capita , 


0.23 




1 Yes 


6. 


Average amount spent per capita 
for all printed materials . 


$1.46 . 


$4.61 • 


Yes 


7. 


Distribution by geographic region 


(2) 


y ■ 


Yes 



Chicago. and suburbs 5/8% 18/31% 

Northern and central Illinois 13/22% 34/59% 

Southern Illinois 41/70% 6/10% 

Total 59/100% 58/100:1^ 

8." Distribution by type of library (omitting 2 county libraries) Yes 



City 

District ; 
Town or village 
Township ■ 
Total 



37/63% 

3/5% 
19/32% 

0/0 
59/100% 



Distribution by education of the head librarian 

Less than a BA ' 42/74% 

BA or subject graduate degree " 6/10% 
MLS 9/16% ■ 



Total X' 



57/100% 



3/5% 
19/33% 
14/25% 
21/37% 
57/100% 

25/46% 

5/9% 
25/46% 
55/100% 



Yes 



56 , 

60 



The most important point in this set of comparisons (line 2) is that 
the libraries with the lowest assessed valuation per. capita had a signifi- 
cantly higher tax rate than did the libraries with the highest assessed ^ 
valuation.^ In other'yords, the former group made a greater effort in the 
face of a lesser ability to pay, while the group with greater ability to 
pay made a lesser effort. Even so. Group 1 libraries with lower assessed 
vali^tibn (and higher tax rates) were open significantly fewer* hours per 
week, added significantly fewer books, and spent signif icantly'less money . ' 
per capita for print materials/ than did the Group 2 libraries with' Mgher 
assessed valuation (and lower tax rates). Libraries in Group 1 were 
typically found in southern Illinois cities, towns or villages, and had 
.head librarians who were not college graduates. < 

In summary j when we considered all Illinois public libraries* .there 
was only a slight tendenqy for local property tax rates to go dqwn as ' 
assessed 'valuation went up — or up as assessed valuation went down. However, 
when we compared the 10% of all libraries with the lowest and highest tax 
rates, and the 10% with the lowest and highest assessed valuation per capita, 
.we find clear evidence of the inverse relationship between effort- and Ability 
to pay. Those libraries making the least effort diji have the ability to pay, 
•but those with the lowest ability to pay were making a great effort and 
still needed help. Those libraries with the highest effort or with the high- 
est ability to pay seemed to have better library service (in hours open, 
amount spent for printed materials, and head librarians who are library 
school graduates) • ^ 

. V . • . " 



Notes ' 

(1) "Illinois 'Public Library Statistics.- 1982/1983>" ' Illinois Libraries 
65 (Nov^ber 1983) p. 557. • - " ^ - 

(2) "Chicago and suburbs" includes Bur Oak, Chicago, i)uPage, North 

^ Suburban, and Suburban Library Systems; "Northern andj^^entral Illinois" - 
Corn BeU, Illinois Valley, Lincoln Trail, Northern Illinois, River Bend, 
Starved Rock, and Western Illinois Library Systems; and "Southern Illinois" 
Cumberland Trail, Great River, Kaskaskia, Lewis & Clark, RolltLng Prairie,* 
and Shawnee Library Systems. / 
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A Complete List of Titles Published in the « 
Illinois Library Statistical Report, Series ' M 
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Ifo. S.. Studies of Illinois Public Libraries Using Datat'from 1978-79 and 
** y^l979-80 (August 1981) 92p- 

Herbert Goldhor and Kaihryn A.'Prichard, "The ResQurces of 
rlllinbis Public Libraries in 1980: The Report of a Saivple Survey," 

V. 1-63. • " , * „ ^ 
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p. 64-68. * . * 
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p. 69-75. ^ . 
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No. 6. Herbert Goldhor ^d Cora Thomassen, The 1981 Survey of Illinois Public 
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■* ' > 
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Public Li^aries (June 1983) 54p. , 
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' ^ ' ; 38 62 - ' . \ 



No. 12. Herbert Goldhor, Report of an Adult Patron Survey in a Sample of 
Illinois Public Libraries in Spring 1983; and Christopher R. Jociixs, 
Subject In^ex to Hi^aois Library Statistical Report Nos. 1-12 
(December 1983) 32p^ % . 



As long as they are in print, copies of these reports ^are. available 
without charge, upon request to the Publications Unit, Illinois State 
Library, Centennial Building, Springfield, IL- 62756. 
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